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SOLID WASTE DISPOSAL SERVICES AGREEMENT

This Solid Waste Disposal Service Agreement (the "Agreement") is made and entered into as of the 15t day of
April 2020 by and between Lakeshore Recycling Systems, LLC (the "Contractor") and the Campton Township
Solid Waste Disposal District, a body politic and corporate of the State of Illinois (the "District").

PREAMBLE

WHEREAS, the District wishes to enter into an Agreement for the waste hauling and collection
services specified herein; and

WHEREAS, the District has determined to provide waste collection, transportation, and disposal
services for its residents; and

WHEREAS, the District has determined that this Agreement is in the best interests of the District
and its residents to grant the Contractor exclusive rights to collect, transport, recycle, and dispose of solid waste,
generated from residences located within Campton Township Solid Waste Disposal District, and Township
facilities, pursuant to the terms and conditions of this Agreement; and

WHEREAS, the Contractor, pursuant to the terms of this Agreement and on behalf of the District,
is willing to collect and transport all solid waste to a licensed solid waste disposal facility and collect, transport,
recycle, and dispose of other waste pursuant to the terms and conditions of this Agreement;

NOW, THEREFORE, in consideration of the mutual promises, covenants, and conditions herein

contained:

I DEFINITIONS
1.1 Definitions. As used in this Agreement, each of the following terms shall have the meaning set
forth below:

"Act" means the Environmental Protection Act, 415 ILCS §5/1, et. Seq., as amended from time to time
and applicable rules and regulations promulgated thereunder.

""Agreement"' means this Agreement, dated April 1, 2020 by and between the District and the Contractor,
and as amended from time to time by mutually agreement of the parties.

""Authorized Representative' means the board member of Campton Township Solid Waste Disposal
District authorized to handle day-to-day activities with Contractor. The board shall notify the Contractor
who this contact is.

"breach" means one of the items desctibed in §§8.1 or 8.2.

"bulk item" means items including, but not limited to, beds, box springs, mattresses, sofas, furniture,
furnishings, fixtures. Bulk item shall not include hazardous waste or White Goods.

"cart" means a two-wheel receptacle with a lid, offered in three sizes for solid waste and recycling and
one size for subscription yard waste. Solid waste, recycling, and subscription yard waste carts shall be
readily and easily distinguishable from each other. The recycling cart shall have a recycling sticker or
permanent stamp on the cart lid showing what materials may be placed in the cart. Such sticker or stamp
shall be approved by the District prior to cart distribution to residential households. The Contractor shall
procure, deliver, and maintain carts for the collection of solid waste, recycling, and subscription yard waste
and shall provide for the timely exchange of such carts as required to keep and maintain all carts in a good
and workmanlike appearance and condition. Damaged or broken carts shall be replaced by Contractor at
its sole cost.



""change in law" means: (i) the enactment, adoption, promulgation or modification of any federal, state
or local law, ordinance, code, rule or regulation; or (i) the order or judgment of any federal, state or local
court, administrative agency or other governmental body; provided that such event changes the costs or
ability of the Contractor to perform its services under this Agreement.

“construction waste” means construction or demolition debris as defined in the Illinois Environmental
Protection Act, 415 ILCS 5/3.160.

"Contractor" means Lakeshore Recycling Systems, LLC d.b.a. DeKalb County Recycling Systems,
LLC and its successors and assigns.

"event of default" has the meaning specified in {§8.3 and 8.4.

"excluded waste" means (i) hazardous waste, materials, or substances, as such terms are defined under
any applicable federal, state, or local laws or regulations; and (ii) waste that is prohibited from being
received, managed or disposed of at a transfer, storage or disposal facility used hereunder by federal, state
or local law, regulation, ordinance, permit, or other legal requirement.

"identified Agreement locations' means all residential household locations and all Campton Township
owned or operated property or facility locations that receive weekly solid waste disposal services from the
Contractor. The specific location and service level requirements of each Campton Township owned or
operated property or facility is identified in Exhibit A.

"other waste' means yard waste, recyclable materials, bulk items, and any other materials designated by
the District for collection, except “other waste” does not include any excluded waste.

""residential household" means all single-family dwellings as well as multi-family dwellings containing
three residential households or less. A farm that does not require commercial dumpster service may
subscribe to solid waste service under the terms of this Agreement.

""recyclable materials" means the list of recyclables set forth in Exhibit E.

"services' means the specified waste hauling, collection, recycling and disposal services to be provided
by the Contractor, at the direction and on behalf of the District, pursuant to §2.1.

""State" means the State of Illinois.
""solid waste"' means generally, municipal waste, as defined in the Act.

""Subcontractor" means a person or entity that has a direct contract with the Contractor to perform a
portion of the services. (The term "Subcontractor” is referred to throughout this Agreement as if singular
in number and means a Subcontractor or an authorized representative of the Subcontractor. The term
"Subcontractor” does not include a separate contractor or Subcontractors of a separate contractor.)

""The District" means Campton Township Solid Waste Disposal District. The geographic boundaties of
the District follow the same geographic boundaries as Campton Township with the exclusion of all
incorporated areas of the Village of Elburn and the City of Elgin within Campton Township.

"white goods'" means all discarded domestic and commercial large appliances, as defined in the Illinois
Environmental Protection Act, 415 ILCS 5/22.28.

“yard waste” means a bag or bundle of yard or landscape waste where each bag does not exceed thirty
gallons in volume or fifty pounds in weight or where each bundle does not exceed four feet in length by
two feet in diameter in volume or fifty pounds in weight. Yard waste shall include: landscape waste as
defined at 415 ILCS 5/3.270, garden trash as defined at 70 ILCS 105/3.03, landscape waste as defined at
70 ILCS 3105/3.04, and Christmas trees.



II.

III.

Where any other term is utilized herein and is not defined herein, but such term is defined within the
Illinois Environmental Protection Act, 415 ILCS 1-1, et. seq., (“the Act”) such definition from the Act
shall take precedence.

SCOPE OF SERVICES

2.1 Service Provided to District. The District grants Contractor the right to be the exclusive
service provider of the services described in this Agreement. The Contractor shall provide the
following solid waste services at all identified Agreement locations:

(a) collection and disposal of solid waste,

(b) collection, transportation, recycling and disposal of other waste, as provided in this
Agreement, and

(c) quarterly billing of the responsible residential household.

This Agreement expressly includes by reference the provision of the Request for Proposal and the
requirements and provisions thereof, as well as the provisions of the Contractor’s proposal, a copy of
which is attached hereto as Exhibit F as if both of those documents were restated herein in full. More
specifically, any of the requirements of the Request for Proposal which are not separately stated herein
shall be deemed included nonetheless. In the event of a conflict between these documents, this
Agreement and the express terms hereof shall take precedence. In the event of a conflict between the
Request for Proposal and the proposal, the District shall have the right to insist upon strict compliance
with the Request for Proposal, unless this Agreement specifically provides otherwise.

2.2 Revenue Collection. The Contractor shall bill each responsible residential household receiving
services, in accordance with Article VI of this Agreement.

2.3 Modification of Required Services. The District reserves the right to modify or adjust the
scope of services provided under this Agreement, but only if the District obtains Contractor’s prior
written consent to modify or adjust the scope of the services and provides one hundred and eighty
days (unless a shorter period of time is mutually agreed by the Contractor and the District) prior written
notice ("Notice of Service Modification", the form of which is attached hereto as Exhibit B) to the
Contractor:

(a) to accommodate the District's decision to implement an alternative form or type of setvice
to be provided by the Contractor,

(b) any other change in service as mutually agreed to by the District and the Contractor.
The District and the Contractor agree to negotiate in good faith to make an equitable adjustment to
the Contractor's compensation under this Agreement resulting from any such modification or
adjustment in the services provided under this Agreement.

TERM OF AGREEMENT

3.1 Term of Agreement. The term of this Agreement shall commence on April 1, 2020 and shall

end on March 31, 2025, unless terminated at an earlier date pursuant to the terms of this Agreement.
This Agreement may, at any time, be extended by mutual agreement in writing signed by both parties.
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IV.

WASTE COLLECTION AND DISPOSAL

4.1

4.2

Description of Waste to be Collected.

(a) Solid Waste. Materials to be collected and disposed by the Contractor in accordance with
the schedule prepared in accordance with §4.2.

(b) Other Waste. Materials to be collected by the Contractor, in accordance with the schedule
prepared in accordance with §4.2, and disposed, as provided in §4.3, shall include the
following:

(i) bulk items, as provided in §5.1(g),

(i) yard waste, as provided in §5.1(k),

(iii) recyclable materials, as provided in §5.1(e),

(@iv) white goods, as provided in §5.1(h),

(v) organic waste, as provided in §5.1(k)(iii),

(vi) Christmas tree collection and recycling, as provided in §5.1(k)(iv), and

(vii) electronic waste, as provided in §5.1(m).
The District reserves the right to reasonably determine what type of waste any given item is
classified as and to require Contractor to dispose of like-kind items subject to the same size,
bulk, weight, or type of disposal restrictions expressly set forth herein, even if an item is not

expressly identified herein.

Schedule and ILocation of Collection.

(a) The Contractor, under all service level options, shall provide curbside solid waste services
between the hours of 6:00 AM and 6:00 PM once per week on the established day of collection
at all identified Agreement locations. The Contractor shall normally conduct collections on a
Monday through Friday collection schedule, notwithstanding collection delays resulting from
Contractor’s established holiday schedule, inclement weather, or force majeure. Residents shall
be responsible for placing waste carts, containers, bags, bundles, etc. at the curb in front of
their residence such that all waste items are made accessible to standard garbage collection and
recycling trucks.

(b) The Contractor shall provide the District with a schedule regarding the days of collection
each week, the area of the District to be serviced on each collection day, and detailed
information pertaining to each collection route.

() The Contractor shall purchase, distribute, and maintain or replace damaged or missing
carts or dumpsters at all identified Agreement locations at no additional cost to residents, the
District, or Campton Township. All Contractor provided carts or dumpsters provided to
identified Agreement locations shall remain the property of the Contractor.



4.3

Disposal of Waste. The District shall not direct or require that collected solid waste or other

waste be disposed of at any specific facility.

44

(a) Solid Waste. The Contractor shall collect and dispose at a licensed and permitted solid
waste disposal facility all solid waste collected pursuant to this Agreement. The Contractor
shall maintain records of proper disposal.

(b) Other Waste.

(i) Recyclable materials shall be collected and transported, with an intermediate
diversion for processing permitted, in accordance with the requirements of §5.1(e).

(ii) White goods shall be transported to permit sites for disposal in accordance with
applicable laws.

Waste Collection Data. The Contractor shall provide reports to the District on the quantity

of all waste collected within the District via email to the authorized representative of the District.

4.5

(a) A monthly “tonnage” report containing a breakdown of the types of waste material
collected including solid waste, yard waste, recyclable materials, bulk items, and white goods.
The reporting format shall be approved in advance by the District, which may be adjusted
from time-to-time as determined by the District. The report shall be forwarded monthly via
email to the authorized representative of the District within fifteen days following the end of
each month.

(b) A monthly UNR (unresolved issues non-operation related), CLP (complaint) and MPU
(missed pick-up) report. The report format shall be approved in advanced by the District,
which may be adjusted from time-to -time as determined by the District. The report shall be
forwarded monthly via email to the authorized representative of the District within fifteen
days following the end of each month.

(c) A monthly “Haul or Call” system report whereby if an identified Agreement location is
not serviced due to improper preparation, i.e. recycling is contaminated, solid waste bags
exceed weight limit etc., the driver is instructed to call Contractor dispatch and report the
reason the location was not serviced. The report shall be forwarded monthly via email to the
authorized representative of the District within fifteen days following the end of each month.

(d) A monthly report which identifies all: service level adjustments, new accounts, closed
accounts, and terminated service accounts shall be forwarded monthly via email to the

authorized representative of the District within fifteen days following the end of each month.

General Operating Requirements.

(a) The Contractor shall undertake to perform all services rendered hereunder in a clean,
orderly, efficient, and workmanlike manner, without supervision by the District, and to use
care and diligence in the performance of all specified services and to provide neat, orderly,
uniformed and courteous employees and personnel on its crews; all in accordance with
customary industry practices.



(b) The Contractor shall provide the services in compliance with all applicable governmental
laws, rules, regulations and permits. Except as specifically identified in this Agreement, the
Contractor shall pay, when due, all costs and expenses incurred with respect to the services to
be provided pursuant to this Agreement.

() The Contractor shall, in a manner consistent with applicable law, insurance requirements,
and recognized safety practice, establish and maintain appropriate safety procedures for the
services provided. The Contractor shall provide the District, upon request, with copies of all
reports filed with governmental authorities having jurisdiction over safety standards and
procedures, including, without limitation, reports filed with the Occupational Safety and
Health Administration.

(d) The Contractor shall take reasonable precautions for the safety of and shall provide
reasonable protection to prevent damage, injury or loss to employees performing the services
and other persons who may be affected thereby.

() The Contractor shall take all necessary precautions for the protection of public or private
property. The Contractor shall be responsible for damages on or to public or private property
resulting from careless or negligent operation of vehicles, handling of receptacles, or the
operation of overweight or oversize vehicles. All property which suffers damage (reasonable
wear-and-tear excepted) caused by the Contractor, including, but not limited to waste
receptacles, sod, mailboxes or recycling bins, shall be repaired or replaced as soon as possible
to equivalent quality at the time of the damage, and at no extra charge to the property owner.
If the Contractor fails to do so within a reasonable period of time, the District may, after the
expiration of a period of forty-eight hours after giving the Contractor notice in writing,
proceed to repair or replace such property as may be deemed necessary at the Contractor's
expense. Contractor shall reimburse the District within thirty days of receipt of an invoice
from the District detailing the expenditures to be reimbursed.

(f) The Contractor shall furnish to the District a complete list of the age, make, and model of
the vehicles to be operated in the execution of the Agreement. Vehicles shall display the name
of the Contractor, a local phone number, and a vehicle identification number; all of which are
clearly visible on both sides of each vehicle. Vehicles shall be fully enclosed, leak-proof, and
operated in such a manner that refuse, recyclables, or yard waste shall not leak, spill, or blow
off a vehicle as the result of the vehicle operator’s failure to properly monitor the load or to
close openings. The Contractor shall be responsible for the immediate collection and clean-
up of any litter resulting from the operation of its vehicles to collect or transport waste within
the District. The District reserves the right to inspect the Contractor’s vehicles, equipment,
and operating methods to determine ongoing compliance with the Agreement.

(g) The Contractor shall employ an adequate number of qualified personnel, all of whom shall
be licensed as required by law, to provide the services specified under this Agreement.

(h) The Contractor shall pay all sales, use, property, income and other taxes and fees that are
lawfully assessed against the Contractor in connection with the Contractor's facilities and the
work included in this Agreement. By law, the District is exempt from paying Federal Excise
Tax, State and Local Retailers' Occupation Tax, State and Local Service Occupation Tax, Use
Tax and Service Use Tax. The District's sales tax-exemption number shall be furnished upon
request of the Contractor.
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(i) The Contractor shall secure, at its own expense, all necessary licenses, permits, and
certificates of authority required to provide the services, and shall comply with all requirements
of such licenses, permits, and certificates of authority to operate. The Contractor shall keep
and maintain all such licenses, permits and certificates of authority in full force and effect
throughout the term of this Agreement. The Contractor shall provide the District with copies
of licenses, permits, and certificates of authority upon request by the District.

() The Contractor shall return all containers at each stop to the location at which they were
collected. Containers are to be handled with reasonable care to avoid damage. Any contents
spilled by the driver for whatever reason are to be cleaned up immediately. Drivers shall make
every reasonable effort to cleanup blowing waste or recycling originating from the
Contractor’s trucks immediately. The Contractor is not responsible for cleaning up blowing
debris from containers or identified Agreement locations where the waste or recycling was
impropetly packaged.

(k) The Contractor shall promptly investigate and courteously resolve all complaints of missed
pick-ups and shall arrange for collection of missed pick-ups found to be valid within twenty-
four hours after a complaint or notification is received. In the event this occurs on a day
preceding a holiday or weekend, the complaint shall be serviced on the next working day. The
Contractor and the District agree to jointly establish reasonable administrative regulations for
the investigation and resolution of alleged missed pick-ups.

(1) The Contractor agrees to provide notices ("sorry tag") to be left at the residential household
which clearly explains the reason(s) services (solid waste, yard waste, or recycling collection)
were not provided, and what actions, if any, to be taken in the future to ensure collection of
materials. Such notices are to be designed and printed by the Contractor at its sole expense.
All “sorry tags” and any other related written information to be left at a residential household
shall be subject to approval by the District prior to implementation and such approval shall
not be unreasonably delayed, denied, or withheld. In the event of valid complaints for other
incidents, including, but not limited to, breakage of glass during collection of recyclables; items
of solid waste, recyclables, or yard waste dropped during collection; and the like are not cleaned
up by the collection crew, the Contractor shall promptly arrange for clean-up within twenty-
four hours after a complaint or notification is received. Contractor shall be prohibited from
selectively removing items from carts for collection and shall either accept the entire contents
or reject the entire contents of a cart. Contractor shall not be obligated to inspect the contents
of a cart for excluded waste or any other unacceptable materials.

4.6 Customer Service Representative. The District shall provide the Contractor with the name of
its authorized representative with respect to matters that may arise during the performance of this
Agreement, and such person shall have authority to transmit instructions and receive information and
confer with the Contractor's Customer Service Representative. The Contractor shall provide the
District with the name of its Customer Service Representative with respect to matters that may arise
during the performance of this Agreement and such person shall have authority to transmit instructions
and receive information and confer with the District's authorized representative. The District ot the
Contractor may change their respective representative from time-to-time by notice to the other party.

4.7 Program Fducation. The Contractor, at its sole expense, shall be required to develop, print
and distribute to all residential households, and all new customers establishing regular service
throughout the term of the Agreement period, a brochure, approved by the District, that explains the
solid waste, recycling, and yard waste programs. Educational materials may also include, but not be
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limited to cart tagging program or informational magnets or stickers outlining the available services.
In addition, the Contractor shall provide the District with copies of updated educational materials at
no cost to the District. The Contractor shall collaborate with the District to produce new or revised
educational materials, when appropriate, to inform residents about: changes to applicable laws or
regulations, changes to existing solid waste streams, changes to accepted recycling materials, etc. The
District shall approve the educational material content and layout prior to printing or distribution. The
Contractor shall, during each year of the Agreement, fully fund and implement the types and frequency
of education programs or initiative that shall occur periodically over the term of the Agreement and as
detailed in its submitted proposal, reference Exhibit F. (IF A NEW SERVICE PROVIDER: The
Contractor shall fully implement the project timeline for its education and communication plan, as
detailed in its proposal; reference Exhibit F, to manage the establishment of new billing accounts, cart
selection and exchange, availability of service stickers, and any changes to existing recycling waste
streams in order for the Contractor to be ready and prepared to commence service on the effective
date of the Agreement.)

COMPENSATION

5.1 Base Compensation.

(a) For providing:

(i) weekly collection and disposal of solid waste at all identified Agreement locations
on the established day of collection based upon the physical address of the identified
Agreement location,

(ii) weekly collection and disposal, if required, of other waste, as provided in this
Agreement shall be on the on the same collection day as solid waste,

@iii) The Contractor shall only collect solid waste, recycling, yard waste, subscription
yard waste, bulk items, white goods, construction or demolition debris, or any item
which may require a service sticker from a residential household that has an
established account for solid waste services with the Contractor. A residential
household that has not established an account for solid waste services shall be
ineligible to receive any type of solid waste service from the Contractor until such
household has established an account with the Contractor.

@iv) The Contractor shall, at the commencement of the Agreement, provide all
existing identified Agreement locations with the opportunity to retain the current size
or to select an alternate size solid waste or recycling cart. Any cart exchange requests
made after the commencement of the Agreement shall be allowed for a fee of $30.00
and such fee shall be fixed for the term of the Agreement. The monthly billing rate
shall be adjusted to reflect the new service level based on the new size of the solid
waste cart, effective with the next full month of service. All credits or debits related
to a change in service level shall be posted to the account in the next billing cycle.

The Contractor shall maintain an adequate inventory of each type and size of cart and
shall deliver all such carts to each identified Agreement location not less than ten days
prior to the first scheduled day of collection for each collection route established
under the terms of the Agreement.

12



The Contractor shall provide residents “moving in” with information pertaining to
the cart size based solid waste services and other available waste options. Residents
moving in to new or existing residential households shall be provided a one-time
opportunity, within the first one hundred twenty days after commencing service, to
exchange the size of their initial selection of solid waste or recycling carts to an
alternate size without an additional fee for such cart exchange. If the resident moving
in notifies the Contractor that the prior service carts are not onsite the Contractor
shall provide the required carts at no charge to the resident moving in. Any cart
exchange request made after the first one hundred twenty days shall be allowed for a
fee of $30.00 and such fee shall be fixed for the term of the Agreement. The monthly
billing rate shall be adjusted to reflect the new service level based on the new size of
the solid waste cart, effective with the next full month of service. All credits or debits
related to a change in service level shall be posted to the account in the next billing
cycle. Residents who terminate solid waste service with the Contractor due to moving
out of a residential household shall not be charged a fee for cart return or pick-up.

All newly delivered carts to identified Agreement locations shall either be new carts
or may be a previously-used cart provided such cart is in a fully-serviceable condition
and the cart has been cleaned and sanitized to be free of any noxious contaminants
or odors prior to delivery. All carts collected by Contractor for cancellation of service,
cart size exchange, or cart maintenance shall be returned to Contractors’ location to
be cleaned and sanitized prior to being redistributed to another residential household
within the District. Any cart that is repaired and returned to the original service
location shall not be required to be cleaned and sanitized.

The Contractor shall be prohibited during the term of the Agreement from collection
of solid waste, recycling, or yard waste from any branded cart which is not owned by
and has been distributed by the Contractor to a residential household. This
prohibition applies only to wheeled carts and shall not apply to containers or bins
owned by a residential household and which are otherwise permitted by the
Agreement.

(v) The Contractor shall provide the appropriate type, quantity, and size of carts or
dumpsters for collection of solid waste and recycling at Campton Township facilities
and properties as indicated in Exhibit A. The Contractor shall provide weekly
collection and disposal services to such carts or dumpsters at no charge to the District
or Campton Township and at no additional cost to any other party (i.e. all such costs
shall be payable solely out of the customer charges contemplated herein).

(vi) The Contractor shall provide the District with twenty-five twenty-yard or thirty-
yard roll-off boxes over the term of the Agreement at no charge to the District. The
District shall provide the Contractor with direction regarding when such roll-off
boxes shall be needed, where they shall be located, and when they shall be serviced or
removed. The Contactor shall only deploy roll-off boxes with formal written direction
or approval from the District Board President or delegated representative. Written
approval may be in the form of e-mail. The fee for each additional twenty-yard or
thirty-yard roll-off box beyond the twenty-five roll-off boxes provided above shall be
$350.00 per roll-off box with a 4-ton limit. The fee per ton for each additional ton
exceeding the 4-ton limit shall be $55.00. These additional fees shall be fixed for the
term of the Agreement.
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(vii) Should the Agreement with the District to provide collection services expire or
otherwise terminate the Contractor shall remove all carts from each identified
Agreement location within 10 business days after the date the Agreement terminates
or expires. There shall be no fee for the collection of such carts.

(viii) The billing cycle shall be per §6.1(a).
(b) Thirty-Five-Gallon Solid Waste Cart. A flat monthly fee of $14.50 for solid waste service
shall include each of the following conditions:

(i) removal of all solid waste contained within the cart,

(ii) one service sticker shall be required for each bag, bundle, container, box, or bulk
item not to exceed fifty pounds each or the first cubic yard of construction waste not
to exceed eighty pounds set out in addition to solid waste within the cart,

(iii) rental of an additional solid waste cart shall not be permitted,

(@iv) any white goods shall be removed for an additional fee in accordance with §5.1(h),

(v) all construction or demolition waste exceeding one cubic yard or eighty pounds
shall be removed for an additional fee in accordance with §5.1(n), and

(vi) one single-stream recycling cart, of any size, shall be provided at no additional
cost.

(c) Sixty-Five-Gallon Solid Waste Cart. A flat monthly fee of $16.95 for solid waste service
shall include each of the following conditions:

(i) removal of all solid waste contained within the cart,

(ii) one service sticker shall be required for each bag, bundle, container, box, or bulk
item not to exceed fifty pounds each or the first cubic yard of construction waste not
to exceed eighty pounds set out in addition to solid waste within the cart,

(iii) rental of an additional solid waste cart shall not be permitted,

(@iv) any white goods shall be removed for an additional fee in accordance with §5.1(h),

(v) all construction or demolition waste exceeding one cubic yard or eighty pounds
shall be removed for an additional fee in accordance with §5.1(n), and

(vi) one single-stream recycling cart, of any size, shall be provided at no additional
cost.

(d) Ninety-Five-Gallon Solid Waste Cart. A flat monthly fee of $19.95 for solid waste service
shall include each of the following conditions:

(i) removal of all solid waste contained within the cart,
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(i) rental of an additional ninety-six-gallon solid waste cart shall be permitted only
under this plan for an additional monthly fee of $3.00 per cart, per month. Such fee
shall be fixed for the term of the Agreement,

(iii) removal of one bulk item per week. Removal of more than one bulk item shall
require a service sticker be affixed to each additional bulk item,

(@iv) removal of one white goods per week. Removal of more than one white good
shall be for an additional fee in accordance with §5.1(h).

(v) removal of an unlimited amount of solid waste placed in bags, bundles, containers,
or boxes, not exceeding fifty pounds each and the first cubic yard of construction
waste not to exceed eighty pounds set out in addition to solid waste within the cart,

(vi) all construction or demolition waste exceeding one cubic yard or eighty pounds
shall be removed for an additional fee in accordance with §5.1(n), and

(vii) one single-stream recycling cart, of any size, shall be provided at no additional
cost.

(e) Recyclable Materials Collection Service.

(i) Recyclable materials shall be collected during the term of this Agreement on the
same day solid waste and yard waste are collected from identified Agreement
locations. All fees for recyclable materials collection service shall be included in the
applicable flat monthly fee for solid waste carts as stated in §§5.1(b-d). If a recyclable
commodity, that is currently being recycled and marketed, no longer has a viable
economic outlet the Contractor and the District may open discussions in order to find
a solution.

(ii) Acceptable recyclable materials, as listed in Exhibit E.1, do not need to be
segregated from amongst other recyclable materials within the recycling cart. Exhibit
E is hereby incorporated into this Agreement. The Contractor shall be permitted to
collect additional types of recyclable materials but shall not be permitted to collect
fewer types of recyclable materials than what is already established in Exhibit E.

(i) The parties acknowledge that maintenance of the quality of the single stream
materials is a requirement of this Agreement, subject to the provisions herein. The
District shall use reasonable efforts to inform residents of the quality requirements
hereunder and enforce its standards for the acceptance of single stream materials. The
Contractor shall provide reasonable assistance to the District in such efforts.

(@iv) A residential household not receiving solid waste services shall not be permitted
to receive a recycle only level of service.

(v) The Contractor shall be obligated to ensure that all recyclable materials collected,
and which are otherwise in compliance with Exhibit E, are properly processed and
marketed. No collected recyclable materials shall be landfilled or incinerated unless
advance authorization to do so is given, in writing, by the authorized representative
of the District.
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(f) Service Stickers. The cost of service stickers shall be $3.00 per sticker. The cost of service
stickers shall be fixed for the term of the Agreement.

Service Sticker Transition. During the first eight weeks of this Agreement, the Contractor
shall accept and honor valid service stickers from the previous collection program.

Contractor Transition. Should the District select a different Contractor at the expiration of
this Agreement, the incumbent Contractor agrees to refund the full retail price of each service
sticker returned to the Contractor within 30 days after the expiration of this Agreement by a
resident. Contractor shall provide the District with instructions and mailing address for
residents to return unused service stickers to Contractor. Return of sticker inventory by
retailers shall be subject to their own agreement with the Contractor, but retailers shall not be
obligated to accept service sticker returns from residents.

(g) Bulk Items Collection Service. The Contractor shall provide a bulk items collection service
to collect and dispose of items which are too large or bulky to be handled by packer-type
equipment. Each residential household shall affix one service sticker to each bulk item set out
for collection, except for one bulk item per week is included in the 95-gallon solid waste cart
service as provided for in §5.1(d)(ii). The Contractor shall collect bulk items on the same day
solid waste and yard waste are collected from identified Agreement locations.

(h) White Goods Collection Service. White goods shall be collected and disposed of as
required by law and the fee billed to the residential household. A fee of $25.00 per white good,
except one white goods per week is included in the 95-gallon solid waste cart service as
provided for in §5.1(d)(iv). The fee for white goods removal shall be fixed for the term of the
Agreement. Contractor reserves the right to require a residential household to prepay the white
goods fee before removal from the residence. Residents shall call the Contractor between the
hours of 7:00 AM and 6:00 PM, Monday through Friday, to schedule a day and time for pick-
up. Residents shall place white goods at the curb for pick-up.

(i) Back door service/Top-of-the-drive Collection Service. The Contractor shall collect all
solid waste and recycling from a “back door / top of driveway” location for each of the
residential households currently subscribing to this service. New subscribers to this service
shall be limited to residential households where required by the ADA and certified by a medical
doctor licensed to practice in the State of Illinois. The additional fee for this service per
residential household per month shall be §15.00 and this fee shall be fixed for the term of the
Agreement.

() The optional, additional recycling cart rental fee is $3.00 per cart, per month regardless of
cart size. The cost of cart rental shall be fixed for the term of the Agreement.

(k) Yard Waste

(i) Non-subscription Yard Waste Collection Service.

1 Yard waste shall be collected from residential households from April
1 through December 15 of each Agreement year, in accordance with the
schedule provided in §4.2. The District and Contractor may mutually agree,
when necessary, to adjust these dates based upon weather conditions.
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2 Containers to be used for the collection of yard waste shall be thirty-
gallon, two-ply kraft paper bags or resident owned containers with a capacity
of thirty-four gallons or less. Residents shall be required to clearly mark
containers as containing yard waste with marking facing the street for ease of
identification. Yard waste shall not be placed in plastic bags, boxes, or other
non-approved containers of any kind.

3 The Contractor shall collect all yard waste that has been placed in
kraft paper bags or containers meeting the above specifications, providing
the bags or containers do not exceed a weight of fifty pounds per bag or
container. There shall be no limit to the quantity of yard waste residents may
set out for collection. The Contractor shall not be required to collect yard
waste containers that exceed the weight limit, that contain items other than
yard waste, or that contain items that are not accepted at the compost site
used by the Contractor.

4) The Contractor shall accept and collect all bundles of brush or limbs,
providing the bundles do not exceed a weight of fifty pounds per bundle, are
not more than four feet long, are not more than two feet in diameter, do not
contain limbs greater than four inches in diameter and are tied with a material
(biodegradable string or twine) that would be acceptable at any composing
facility.

5) The Contractor shall not be required to collect branches or logs
exceeding four inches in diameter.

(i) Subscription Yard Waste Service. The Contactor shall provide, as an optional
service, a subscription yard waste service for an annual fee of $145.00 per residence,

payable in advance each season. The annual fee for this service shall be fixed for the
term of the Agreement. The program shall run from April 1 through December 15
of each Agreement year. Included in the annual fee shall be the distribution and
collection of ninety-six-gallon yard waste carts by the Contractor. In addition to the
yard waste cart, subscribers shall have a weekly allowance of up to three bags or
bundles of yard waste without a service sticker. Each additional bag or bundle above
the weekly allowance shall require a service sticker. Size and weight limits for bags
and bundles shall be in accordance with §5.1(k)(¥)(3).

(iii) Organic Composting Service. The Contractor shall permit organic food scraps,
as defined on page 26 and 42 of the Lakeshore Recycling Systems, LLC Proposal, to
be comingled with yard waste collected under §§5.1(k)()-(ii).

(@iv) Christmas Tree Recycling

) Christmas tree collection shall commence on Monday of the first full
work week in January and continue through Friday of the second full week
of January. All trees picked up during this time shall be recycled and
composted by the Contractor. A service sticker shall not be required.
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2 Christmas trees shall be free of decorations and shall not be placed
in a plastic bag. Christmas trees exceeding 7 feet in height shall be cut in half.

() Household Hazardous Waste Collection Service. If the District elects to participate in a
Household Hazardous Waste Program an addendum to the Agreement shall be developed for
this section.

(m) Electronic Waste Home Collection Service. The Contractor shall provide residents with
an annual home collection of electronic waste banned from landfill in the State of Illinois as
described in Option 1 on page 42 of the Lakeshore Recycling Systems, LLC Proposal.

(n) Emergency Collection Service. The Contractor shall, upon receipt of notice from the

District, provide any residential household in Campton Township with a one-time emergency
collection service for solid waste, in circumstances necessitating prompt removal and disposal
of waste material and where a delay in collection until the next regularly scheduled collection
day would or might be injurious or detrimental to either the health or welfare of the
community. Any such emergency collection service shall be completed on or before the next
business day after the day of notification. The base fee for providing this service at a residential
household shall be $15.00 with an additional fee of $15.00 per yard of material removed. The
Contractor shall bill the legal property owner at the time such emergency collection service
was authorized by the District for all additional fees incurred by providing this service.

(o) Natural Disaster, Force Majeure. The District shall be allowed to use alternative
contractor(s), at its discretion, in emergency situations. In the event of a severe storm,

tornadoes, flood, natural disaster, or any other act of God the Contractor shall, upon request
of the District, provide roll-off containers at locations as directed by the District, subject to
availability of Contractor’s resources. Conditions for such service shall comply with size,
weight and other restrictions set forth in the Agreement. The fees for roll-off services shall
not apply if the District is utilizing the no charge roll-off containers provided for in §5.1(a)(v).

Neither the Contractor nor the District shall be liable for the inability to perform normal
weekly solid waste collection duties nor for any resulting damage or loss, if such inability is
caused by a catastrophe, terrorism, riot, war, strike or other work stoppage, fire, accident, Act
of God including inclement weather, or similar contingency which is beyond the reasonable
control of the Contractor or the District. In situations which are beyond reasonable control,
the Contractor shall cooperate in good faith with the District to establish temporary dumpster
collection service at a sufficient number of locations, adequately distributed throughout the
District, where residential households may drop-off solid waste to be collected by the
Contractor. All costs associated with providing temporary dumpster collection service as an
alternative to normal curb side collection shall be at the sole expense of the Contractor. The
Contractor shall work expediently to: service such temporary dumpsters as may be needed to
prevent unhealthy or unsafe conditions and to resume normal curb side collections as soon as
reasonably possible.

Changes in recycling markets or market prices are specifically excluded from the above force
majeure contingencies contemplated in this section.

(p) Construction or demolition waste exceeding one cubic yard or eighty pounds shall be
removed for the additional fee of $15.00 per yard. This fee is subject to annual adjustment.
Contractor reserves the right to require a residential household to prepay the construction or
demolition waste fee before removal from the residence.
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(@) The Contractor shall not impose or assess upon any residential household: any fee not
previously disclosed to the District in the Contractor’s cost proposal; impose or assess any
fuel surcharges, administrative fees, environmental fees, recycling contamination fee, or similar
fees; or charge any amounts in excess of the charges derived solely from the rates set forth in
Exhibit G.

Rate Adjustment.

(a) The Contractor’s thorough, detailed, and complete cost proposal and rate schedule
submitted as Appendix A to the Request for Proposal is hereby incorporated as Exhibit G.
Prices included in the cost proposal shall commence on April 1, 2020 and shall continue in
effect until March 31, 2025. Fees for various services provided by the Contractor shall either
be fixed for the term of the Agreement or shall be subject to an annual adjustment each year
for Agreement years two through five. Rates subject to an annual adjustment shall first be
adjusted on April 1, 2021 and shall then be adjusted annually on April 1 of each subsequent
year for the remaining term of the Agreement by three point five percent each year.

(b) 1If, during the term of this Agreement, there is a Change of Law, or are revisions to
applicable statutory or regulatory requirements imposed upon the services or Contractor, and
in the further event that such revisions result in additional operating costs to be borne by the
Contractor, then the Contractor may request an adjustment of the rates in order to pass
through any of the additional charges. Said request shall be made at least ninety days prior to
the date of implementation of the adjustment and the Contractor shall provide all necessary
information to the District in support of said adjustment. The District shall not unreasonably
withhold, delay, or deny approval of said request.

VI. REVENUE COLLECTION PROCEDURES

6.1

Billing of Accounts. Payment to Contractor, Residential Participation.

(a) The Contractor shall, on a quarterly basis, bill and collect all rates and charges relating to
solid waste services previously provided or to pre-pay for solid waste services in the coming
quarter. The bill should cleatly state and itemize each service provided by the Contractor and
the corresponding cost of each service.

(b) The bill shall be payable by each residential household within thirty days of receipt.

(¢) The Contractor shall exercise reasonable efforts to inform other solid waste service
providers chosen by a residential household of Contractor’s exclusive right to provide the
services. The District agrees to cooperate and assist the Contractor in the identification of
move-ins, move-outs, or other related information that may assist the Contractor in the
execution of this subsection to the extent that the District has access to such information.

(d) The Contractor shall provide the District with a semi-annual report listing each identified
Agreement location, in a form acceptable to the District, serviced by the Contractor. The
report shall include, but not be limited to, the name, address, phone number, email address,
route number, services provided, and service day of the week of each identified Agreement
location. The report shall be forwarded semi-annually after the third and ninth month of each
Agreement year via email to the authorized representative of the District within fifteen days
following the end of each reporting month.
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6.2

(e) The Contractor agrees that, based on a pre-paid service billing cycle, any unused full
months of service shall be fully refunded when a resident closes an account in good standing.
The Contractor agrees to issue a refund to resident within sixty days from receiving
notification from the resident.

(f) The Contractor shall not terminate service to any residential household sooner than thirty
days after providing the District with written notice which identifies the residential household
location and the reason for termination of service. Contractor shall only terminate service in
the event that a residential household fails and refuses to pay all amounts due to Contractor
after Contractor has provided the residential household, over a period of not less than ninety
days, with both a past due notice and a final notice stating the full amount due and payable to
the Contractor or where a residential household repeatedly places excluded waste or other
materials not eligible for collection in their cart after having received no less than three written
notices from the Contractor not to do so. In either instance the Contractor shall provide the
above-referenced advance notice to the District and the District may require Contractor to
participate in a meeting or hearing with the residential household prior to termination of
service.

Service Sticker Program.

(a) The Contractor shall be responsible for the printing, distribution, and sale of an ample
supply of service stickers, designed to be a "one-time-use" variety. Service stickers shall be
applied to a variety of waste items by residential households as required by §§5.1(b-d). The
Contractor shall arrange for area retailers to aid in the sale of service stickers and shall secure
arrangements with a sufficient number of retailers, so as to achieve reasonable District-wide
coverage and a readily available supply of service stickers. The District may also elect to act as
a retailer in the sale of service stickers. The District agrees to facilitate arrangements with area
retailers, but shall not require any specific retailer to participate, nor shall the District incur any
liability for retailers' payment or other obligations for the service stickers. Contractor shall
provide the District with a current listing of all retailers with updates whenever a retailer is
added or deleted from such list and the list shall be subject to the reasonable approval of the
District to ensure that all residents of the District have convenient access to stickers.

The Contractor shall be solely responsible for collection of sales proceeds. Residents shall
have the right to purchase as small a quantity as one service sticker at a time from a retailer.
Residents shall not use service stickers from outside the District or from service providers
other than Contractor, and Contractor is not obligated to honor any other such service
stickers, except during the Agreement transition period as provide for in § 5.1(f).

(b) The Contractor shall be permitted to sell service stickers to retailers on either a prepaid or
a billable basis at its discretion. The Contractor shall not charge retailers or the District for
storage, handling, or mail or in-person delivery of service stickers. The Contractor shall deliver
service stickers to all retailers and to any municipal facility site within five business days of
receiving an order. The Contractor shall have the right to cease supplying service stickers to
any retailer that repeatedly allows its service sticker inventory to run out or that is materially
and repeatedly in arrears in making payments on its account with the Contractor. The
Contractor shall promptly notify the District of the names of retailers to which the supply of
service stickers has been suspended or revoked.
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VII.

VIII.

(c) The District reserves the right to approve the form and wording of service stickers prior
to their fabrication. Service stickers may be designed in any suitable form, including a "strip"
ot "luggage tag" version.

TITLE TO WASTE
7.1 Title to Waste. The Contractor shall take title of the solid waste and other waste once it has
been collected by the Contractor. Title to and liability for excluded waste shall remain with the

generator.

BREACH, EVENTS OF DEFAULT AND REMEDIES

8.1 Breach by Contractor. Each of the following shall constitute a breach on the part of the
Contractor:

(a) failure of the Contractor to pay, within thirty days after notice from the District of such
nonpayment, amounts which are undisputed or which are due to the District under this
Agreement,

(b) failure of the Contractor to perform timely any obligation under this Agreement except
that such failure shall constitute a breach only if such failure remains uncured for five business
days after notice to the Contractor from the District of such failure (unless such breach results
in the generation of an immediate hazard to public safety or welfare in which case the District
may require a more expedient cure which is reasonable under the circumstances),

(c) the Contractot's being or becoming insolvent or bankrupt or ceasing to pay its debts as
they mature or making an arrangement with or for the benefit of its creditors or consenting
to or acquiescing in the appointment of a receiver, trustee, or liquidator for a substantial part
of its property,

(d) a bankruptcy, winding up, reorganization, insolvency, arrangement, or similar proceeding
being threatened or instituted by the Contractor under the laws of any jurisdiction,

(e) a bankruptcy, winding up, reorganization, insolvency, arrangement, or similar proceeding
being instituted against the Contractor under the laws of any jurisdiction, which proceeding
has not been dismissed within one hundred twenty days,

(f) any action or answer by the Contractor approving of, consenting to, or acquiescing in any
such proceeding, or

(g) the levy of any distress, execution, or attachment upon the property of the Contractor
which shall, or which reasonably might be expected to, substantially interfere with its
performance under this Agreement.

(h) the assignment or attempt to assign this Agreement to any other party, in bankruptcy or
otherwise. This Agreement shall not be an assignable asset of the Contractor and shall not be
pledged as collateral, except with the Districts written consent, which consent may be withheld
at the sole and absolute discretion of the District.
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8.2 Breach by District. Each of the following shall constitute a breach on the part of the District:

(a) failure of the District to pay, within ninety days after notice from the Contractor of such
nonpayment, invoiced amounts which are undisputed, or which are due to the Contractor
under this Agreement,

(b) failure of the District to perform timely any obligation under this Agreement except that
such failure shall constitute a breach only if such failure remains uncured for five days,
weekends and holidays excluded, after notice to the District from the Contractor of such
failure,

(c) the District's being or becoming insolvent ot bankrupt or ceasing to pay its debts as they
mature or making an arrangement with or for the benefit of its creditors or consenting to or
acquiescing in the appointment of a receiver, trustee, or liquidator for a substantial part of its

property,

(d) a bankruptcy, winding up, reorganization, insolvency, arrangement, or similar proceeding
being instituted by the District under the laws of any jurisdiction,

(e) a bankruptcy, winding up, reorganization, insolvency, arrangement, or similar proceeding
being instituted against the District under the laws of any jurisdiction, which proceeding has
not been dismissed within one hundred twenty days,

(f) any action or answer by the District approving of, consenting to, or acquiescing in any
such proceeding, or

(g) the levy of any distress, execution, or attachment upon the property of the District which
shall, or which reasonably might be expected to, substantially interfere with its performance
under this Agreement.

8.3 Events of Default and Remedies of District. This §8.3 shall survive the termination of this
Agreement. If a breach occurs under §8.1, the District may exercise any one or more of the following

remedies:

(a) The District may declare an event of default and may then terminate this Agreement
immediately, upon notice to the Contractor. Upon such termination the Contractor shall cease
providing services under this Agreement. In such event, the Contractor shall immediately
refund to all residential households receiving services under this Agreement the full amount,
prorated to the date of termination, any amounts that were pre-paid for services which have
not yet been rendered.

(b) The District may seck liquated damages if the Contractor fails to collect and dispose of
solid waste and other waste as required under this Agreement and the missed collection is not
rectified within 24 hours, weekends and holidays excluded. Verified failure to make any
collection shall be cause to charge $10.00 per verified collection failure as liquidated damages.
Contractor shall remit said amounts to the District on a monthly basis, together with a listing
of the residential households whose collections were not picked up on a timely basis. In
addition, a credit of 25% of the monthly rate shall be applied as a credit in the next billing
cycle to the residential household. All liquified damages shall be paid to the District no later
than the end of the month following the month in which such failure occurred along with a
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report to the District confirming the date and amount credited to the residential household

account.

(c) The District may seek and recover from the Contractor any unpaid amounts plus legal fees
due the District, all its substantiated costs for the failure of the Contractor to perform any
obligation under this Agreement and all damages, whether based upon Agreement, negligence
(including tort), warranty, delay or otherwise, arising out of the performance or non-
performance by the Contractor of its obligations under this Agreement, and whether
incidental, consequential, indirect or punitive, resulting from the breach.

(d) The District may:

(@) call upon the sureties to perform their obligations under performance bond or
letter of credit,

(ii) Hire replacement contractors to perform the services of Contractor contemplated
under this Agreement and charge to Contractor any increased or additional costs
incurred by the District or by any residential household receiving services under this
Agreement as costs of cover, or

(iii) in the alternative, after releasing the sureties from their obligations under the
performance bond or letter of credit, take over and perform the required services by
its own devices, or may enter into a new Agreement for the required services, or any
portion thereof, or may use such other methods as shall be required in the opinion of
the District for the performance of the required services.

(e) The District shall have the power to proceed with any right or remedy granted by federal
laws and laws of the State as it may deem best, including any suit, action, or special proceeding
in equity or at law for the specific performance of any covenant or agreement contained herein
or for the enforcement of any proper legal or equitable remedy as the District shall deem most
effectual to protect the rights aforesaid, insofar as such may be authorized by law.

(f) No remedy by the terms of this Agreement conferred upon or reserved to the District is
intended to be exclusive of any other remedy, but each and every such remedy shall be
cumulative and shall be in addition to any other remedy given to the District. No delay or
omission to exercise any right or power accruing upon any event of default shall impair any
such right or power or shall be construed to be a waiver of any such event of default or
acquiescence therein, and every such right and power may be exercised from time to time and
as often as may be deemed expedient. No waiver of any event of default shall extend to or
shall affect any subsequent default or event of default or shall impair any rights or remedies
consequent thereto.

(g) In the event the District is obligated to pursue any action against Contractor in order to
compel Contractor to perform its obligations hereunder, whether through the issuance of
notices or the initiation of litigation, the District shall be entitled to recover any legal fees or
cost incurred by the District from Contractor, unless such action results in litigation and the
Contractor prevails in such litigation.

8.4 Events of Default and Remedies of Contractor. This §8.4 shall survive termination of this
Agreement. If a breach occurs under §8.2, the Contractor may declare an event of default and terminate
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IX.

this Agreement immediately, upon notice to the District. No remedy by the terms of this Agreement
conferred upon or reserved to the Contractor is intended to be exclusive of any other remedy, but each
and every such remedy shall be cumulative and shall be in addition to any other remedy given to the
Contractor. No delay or omission to exercise any right or power accruing upon any event of default
shall impair any such right or power or shall be construed to be a waiver of any such event of default
or acquiescence therein, and every such right and power may be exercised from time to time and as
often as may be deemed expedient. No waiver of any event of default shall extend to or shall affect
any subsequent default or event of default or shall impair any rights or remedies consequent thereto.
The Contractor acknowledges the District has limited financial resources and specifically and expressly
walves any right to recover any form of economic or monetary damages against the District.
Contractor’s remedies shall be limited solely to recovery of fees for services provided through the
termination date, from residents receiving the benefit of such services.

INSURANCE AND INDEMNIFICATION

9.1 Insurance. The Contractor agrees to carry insurance relating to this Agreement in the amounts
and subject to the terms and conditions set forth in Exhibit C. Exhibit C is hereby incorporated into
this Agreement.

9.2 Indemnification.

(a) The Contractor shall, at its sole cost and expense, indemnify, defend, keep and save
harmless the District, its officials, employees, agents, and consultants and Campton Township,
its officials, employees, agents, and consultants (individually, an "indemnified party”" and
collectively, the "indemnified parties") against all injuries, death, loss, damages, claims, patent
claims, suits, liabilities, environmental contamination or pollution claims, judgments, costs and
expenses, which may in any way accrue against any such indemnified party (collectively
referred to as the "Loss") in consequence of this Agreement or the performance thereof, or
which may in any way result therefrom, solely to the extent same are caused through the
intentional misconduct, negligence, or omission of the Contractor or any agent or employee,
or any Subcontractor or their respective employees. The Contractor shall, at its sole cost and
expense, appear, defend, and pay all charges of attorneys and all costs and other expenses
arising therefrom or incurred in connection therewith. If any judgment shall be rendered
against such indemnified parry in any such action, the Contractor shall, at its sole cost and
expense, satisty and discharge the same. The Contractor expressly understands and agrees that
the performance and payment bond and insurance required by this Agreement or otherwise
provided by the Contractor or such indemnified party shall in no way limit the responsibility
to indemnify, keep and save harmless and defend the indemnified parties as herein provided.
Notwithstanding anything to the contrary contained herein, Contractor shall have no
obligation to defend or indemnify any indemnified party for their own deliberate act.

(b) The indemnification obligations set forth in this §9.2 shall include indemnification for
losses resulting from claims made by third parties against any indemnified party. The
provisions of this Section shall not apply to a loss or portion thereof which arises, in whole or
in part, out of intentional misconduct on the part of the indemnified party seeking
indemnification, or to a loss or portion thereof, which arises, in whole or in part, out of
negligence on the part of such indemnified party, but only to the extent that such indemnified
party's intentional misconduct or negligence contributed to the loss, or that the loss is
attributable to such indemnified party's negligence or intentional misconduct.
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(c) Unless any indemnified party is liable in whole or in part for a loss caused by said
indemnified party's own negligent acts or omissions or intentional misconduct, breach of this
Agreement or violation of applicable law, the Contractor shall defend such indemnified party
from such loss at the Contractor's sole cost and expense. Each indemnified party shall furnish
such information as may be reasonably required by the Contractor or defense counsel to
provide an adequate defense and each such indemnified party shall cooperate fully in the
defense of the claim giving rise to the loss. If it is determined that such indemnified party is
liable in whole or in part for said loss caused by such indemnified party's own negligent acts
or omissions, breach or violation of law to the extent indicated in the prior paragraph, the
indemnified party shall be responsible for the payment of that portion of the reasonable
attorneys' fees and related expenses incurred in the defense of the claim giving rise to the loss
equal to the indemnified party's share of liability for the loss.

(d) This indemnification shall not be limited in any way by limitations on the amount or type
of damages, compensation, or benefits payable by or for the Contractor under Workers’
Compensation Acts, disability benefit acts, or other employee benefit acts, and serves as an
express agreement to waive the protection of Kotecki v. Cyclops Welding Corp., 146 111.2d 155
(1991) in Ilinois.

(e) Contractor shall provide all contractor lien waivers, subcontractor lien waivers, and
materialmen lien waivers properly executed and completed, prior to receiving payment.
Contractor shall indemnify, defend, and hold harmless the District from any claim arising out
of or relating to the liens, public fund claims, or other claims for payment or damages from
any subcontractor or materialman employed or utilized by the Contractor without regard to
whether the District strictly enforced the requirement for submitting lien waivers.

(f) The policy limits, availability or unavailability of insurance coverage or the applicability of
claims, defenses, or limitations based upon applicable law (including, but not limited to the
Illinois Workers’ Compensation Act or similar laws or statutes) shall in no way limit the
Contractor’s obligation to indemnify and hold harmless the District and Campton Township
from any claims for damage, liabilities, or other costs arising out of or relating to the
Contractor’s work or this Agreement.

(g) Nothing in this §9.2 shall apply to suits or actions, which are barred by the applicable
statute of limitations.

(h) This §9.2 shall survive the termination of this Agreement.

MISCELLANEOUS

Non-Assignability. The Contractor shall not assign or subcontract this Agreement or the work

hereunder, or any part thereof, to any other person, firm, or corporation without prior written consent

of the District, but the Contractor may perform its obligations hereunder through its wholly owned

subsidiaries or divisions. Approval, if any, for such assignment shall be made by the corporate
authorities of the District. Such assignment shall not relieve the Contractor from its obligations or

change the terms of this Agreement. Notwithstanding anything in this Agreement to the contrary,

Contractor may delegate cart delivery or cart removal to a third party and such third party shall not be
subject to the “Subcontractor” requirements set forth in §10.13 but Contractor shall remain responsible

for performance of the obligations of this Agreement relating to such cart delivery or removal.
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10.2  Equal Employment Opportunity. In the event of the Contractor's noncompliance with the
provisions of this §10.3, the Illinois Human Rights Act, or the Illinois Department of Human Rights
Rules and Regulations, the Contractor may be declared ineligible for future contracts or subcontracts
with the State or any of its political subdivisions or municipal corporations, and this Agreement may
be canceled or voided, in whole or in part, and such other sanctions or penalties may be imposed or
remedies invoked as provided by statute or regulation.

(a) During the term of this Agreement, the Contractor agrees as follows:

(i) That it shall not discriminate against any employee or applicant for employment
because of race, color, religion, sex, marital status, national origin or ancestry, age,
physical or mental handicap unrelated to ability, or an unfavorable discharge from
military service; and further, that it shall examine all job classifications to determine if
minority persons or women are underutilized and shall take appropriate affirmative
action to rectify any such underutilization.

(i) That, if it hires additional employees in order to perform this Agreement or any
portion hereof, it shall determine the availability (in accordance with the Illinois
Department of Human Rights Rules and Regulations) of minorities and women in
the area(s) from which it may reasonably recruit and it shall hire for each job
classification for which employees are hired in such a way that minorities and women
are riot underutilized.

(iii) That, in all solicitations or advertisements for employees placed by the Contractor
or on the Contractor's behalf, the Contractor shall state that all applicants shall be
afforded equal opportunity without discrimination because of race, color, religion,
sex, marital status, national origin or ancestry, age, physical or mental handicap
unrelated to ability, or an unfavorable discharge from military service.

(@iv) That the Contractor shall submit reports as required by the Illinois Department
of Human Rights Rules and Regulations, furnish all relevant information as may from
time to time be requested by the Illinois Department of Human Rights or the District,
and in all respects comply with the Illinois Human Rights Act and the Illinois
Department of Human Rights Rules and Regulations.

(v) That the Contractor shall permit access to all relevant books, records, accounts
and work sites by Trustees of the District and the Illinois Department of Human
Rights for purposes of investigation to ascertain compliance with the Illinois Human
Rights Act and the Illinois Department of Human Rights Rules and Regulations.

(vi) That the Contractor shall include, verbatim or by reference, the provisions of this
§10.3 in every subcontract it awards under which any portion of the Agreement
obligations are undertaken or assumed, so that such provisions shall be binding upon
each subcontractor. The Contractor shall promptly notify the District and the Illinois
Department of Human Rights in the event any subcontractor fails or refuses to
comply therewith. In addition, the Contractor shall not utilize any subcontractor
ineligible for contracts or subcontracts with the State or any of its political
subdivisions or municipal corporations.
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10.3 Franchise Fee. The District hereby reserves the right to institute a monthly franchise fee in
the amount determined by the District to be charged to each residential household receiving solid
waste services from the Contractor in the District. The Contractor shall have the right to pass-through
an amount equal to the franchise fee to each residential household of the District by the addition of
an amount equal to the franchise fee during each billing cycle. The Contractor shall remit the total
franchise fee collected during each billing cycle to the District within thirty days following the
residential household due date for each billing cycle. The District shall have the right to adjust the
amount of the franchise fee by giving the Contractor at least sixty-day notice prior to the
implementation date of such franchise fee.

104  Performance Bond. The Contractor shall furnish a performance bond for the faithful
performance of this Agreement, such bond to be substantially in the form attached as Exhibit D, to
be executed by a responsible surety company, licensed to do business in the State of Illinois, and in the
penal sum of three hundred fifty thousand dollars. Such performance bond shall be furnished annually
by the Contractor for the following Agreement year and shall indemnify the District against any loss
resulting from any failure of performance by the Contractor. The initial bond shall be posted on or
before the date that the Contractor commences providing services to the District and bond shall be
posted within sixty days of the anniversary of the date on which the Contractor commenced provision
of services pursuant to this Agreement.

10.5 Provision for Telephone Calls. The Contractor shall establish, maintain, and advertise a local
ot toll-free telephone number and an email address/website where it shall receive service requests or

complaints. Such telephone lines shall be adequately staffed Monday through Friday from 7:00 AM to
6:00 PM during the term of the Agreement. Complaints or service calls shall be given prompt and
courteous attention, shall be documented in writing, investigated immediately, and resolved within
twenty-four hours from the time received. The Contractor shall investigate reported missed scheduled
collections and, if such allegations are found to be valid, complete the pick-up of materials within
twenty-four hours from the time the original complaint was received. At the end of each month the
Contractor shall prepare a written report of all complaints received during the reporting month from
residential households within the District and shall electronically transmit such report to the District
no later than the 15 calendar day of the following month. Complaint forms and monthly reports shall
clearly indicate: the name and contact information of the complainant, the nature of the complaint, the
time and date complaint was received, action(s) taken by the Contractor to address the specific
complaint and action(s) taken to prevent a recurrence, and the time and date complaint was resolved.

10.6  Equipment to be used by Contractor. The Contractor agrees to collect all materials described
in §4.1 in fully enclosed, leak-proof, modern trucks. The District shall have the right to inspect all

vehicles to ensure vehicles are safe and capable of collecting solid waste and other material.

10.7  No Alcohol or Drugs. The Contractor shall prohibit and use its best efforts to enforce the
prohibition of any drinking of alcoholic beverages or use of illegal drugs by its drivers and crew
members while on duty or within the course of performing their duties under this Agreement.

10.8  Compliance with Laws. The Contractor shall comply, and shall cause its agents, employees
and Subcontractors to comply, with the requirements of all federal, state and local laws, rules,
regulations, licenses, approvals, and permits in all matters pertaining to (a) the services and (b) all other
transactions contemplated by this Agreement.
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10.9

Dispute Resolution.

(a) In the event any controversy, claim, or dispute between the Contractor and the District
shall arise with respect to the provisions of this Agreement or the transactions contemplated
by this Agreement, the District and the Contractor shall undertake in good faith to resolve the
dispute. The Contractor and the District agree that each have the rights available in law or
equity to enforce the terms of this Agreement in the IKKane County Circuit Court. However,
prior to commencing such action, a party agrees to give the complained-against party thirty
days written notice of any non-compliance alleged to constitute a violation of the Agreement.
In return, within fifteen days after receipt of such notice, the complained against party agrees
to inform the complaining party, in writing, of specific defenses which it asserts to the alleged
violation. The complained against party shall have the right to correct such violation within
the thirty-day period.

(b) The Contractor and the District shall continue to perform diligently their respective
obligations under this Agreement:

(i) notwithstanding the existence of any dispute, controversy, or claim, and

(ii) during the pendency of any judicial, administrative, or other dispute resolution
process which is commenced by one or both parties.

Notwithstanding the preceding provisions of this Paragraph (b), a party may until payment
discontinue performance of its obligations under this Agreement if the other party has failed
to pay amounts which are undisputed and due or which are preliminarily determined by the
arbitrators to be paid pending the final award or which are finally determined to be due.

(c) This §10.9 shall survive the termination of this Agreement.

10.10  Further Assurances. Each party agrees to execute and deliver any instruments and to perform

any acts that may be necessary or reasonably requested in order to carry forth the transactions

contemplated by this Agreement so long as such instruments and acts:

10.11

(a) are not inconsistent with the provisions of this Agreement, and

(b) do not involve the assumption of obligations in addition to the obligations contemplated
by this Agreement.

Relationship of the Parties, Third Parties. Nothing in this Agreement shall be deemed to

constitute one party as the partner, agent, or legal representative of the other party. Nothing in this

Agreement, whether express or implied, is intended to confer any rights or remedies under or by reason
of this Agreement on any person other than the parties hereto and their respective legal representatives,

successors, and permitted assigns; nor is anything in this Agreement intended to relieve or discharge

the obligation or liability of any third parties to any party to this Agreement nor shall any provision

give any third parties any right of subrogation or action over or against any party to this Agreement.

10.12  Subcontractors.

(a) Any consultants hired directly by the District shall be the agents of the District. All other
Subcontractors who are retained to perform any of the services required by this Agreement
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10.13

shall be hired by, and shall be the agents of, the Contractor. The District shall have no
relationship with such Subcontractors. The District's prior written approval is required before
the Contractor may enter into any subcontracts. Any consent by the District to subcontracting
any part of the work shall not be construed to be an acceptance of the subcontract or any of
the terms but shall operate only as an acceptance of the making of a subcontract between the
Contractor and Subcontractor.

(b) Each subcontract shall also contain a provision whereby the Subcontractor acknowledges
that, despite the fact that such Subcontractor is not in privity of contract with the District, the
District shall have the right to bring a direct cause of action against such Subcontractor and
its officers, agents and employees for its or their acts in connection with its provision of
services.

(c) The Subcontractor shall look only to the Contractor for the payment of the claims of any
nature whatsoever arising out of any subcontract. The Contractor shall include in all
agreements with Subcontractors, as pertaining to this Agreement, that its Subcontractor shall
make no claim whatsoever against the District for any work performed or thing done by reason
of the subcontract, or for any other cause whatsoever that may arise by reason of the
relationship created between the Contractor and the Subcontractor by the subcontract.

(d) A Subcontractor shall be recognized by the District only in the capacity of any employee,
agent, or contractor of the Contractor.

(e) The Contractor shall be responsible for the compliance of its Subcontractors with the
requirements of all federal, state, and municipal laws, ordinances, rules and regulations as

may be applicable in the performance of this Agreement.

Notices. Email communication shall not be acceptable for "notice" purposes. Changes in

persons and addresses to which such notices may be directed may be made from time to time by any
party by notice in writing to the other party given in accordance with this §10.16.

Notice to the District shall be made to: Notice to the Contractor shall be made to:
Steven Cartwright or Successor Joshua Connell, Managing Partner
President, Campton Township Lakeshore Recycling Systems, LLC
Solid Waste Disposal District 6132 Oakton Street
P.O. Box 494 Mortrton Grove, IL 60053
Wasco, 11. 60183

With a copy (via Email) to: With a copy (via Email) to:

10.14

John Kupar or Successor Katie Neary, Municipal Manager
Supervisor, Campton Township Lakeshore Recycling Systems, LL.C
43W870 Empire Road 6132 Oakton Street

St. Chatles, 1L 60175 Mortrton Grove, IL 60053

Email: supervisor@camptontownship.com Email: knearv@]lrsrecycles.com
Waiver.

(a) The waiver of a condition, event of default, or breach under this Agreement must be in a
written signed instrument except as otherwise specifically stated in this Agreement. The waiver
by either party of an event of default or a breach of any provision of this Agreement by the
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other party shall not operate or be construed to operate as a waiver of any subsequent event
of default or breach. The making or the acceptance of a payment by either party with
knowledge of the existence of an event of default or breach shall not operate or be construed
to operate as a waiver of the existing or any subsequent event of default or breach.

(b) No approval given by the District or Contractor under this Agreement shall operate to
relieve the other party from any of its responsibilities under this Agreement or be deemed as
an approval by the approving party of any deviation contained in any items or document
subject to such approval from, or of any failure by the other party to comply with any
requirement of this Agreement.

10.15 Entire Agreement. Modification, Conflicts. This Agreement sets forth the rights and
obligations of the parties to this Agreement. This Agreement:

(a) constitutes the entire and integrated Agreement between the parties with respect to the
transactions contemplated by this Agreement,

(b) supersedes and replaces all prior negotiations, Agreements, or understandings with respect
to the transactions contemplated by this Agreement, and

(c) may be modified only by written instrument which refers to this Agreement and which is
duly executed by both parties.

10.16  Construction. Captions and headings in this Agreement are for ease of reference only and do
not constitute a part of this Agreement. This Agreement shall not be construed against either the
District or the Contractor. Wherever a date or period of time is specified in this Agreement, such date
or period of time shall be of the essence of this Agreement.

10.17  Counterparts. This Agreement may be executed in more than one counterpart, each of which
shall be deemed to be an original and all of which together shall constitute one and the same
instrument.

10.18  Prevailing Wage. To the extent applicable, the Contractor shall further comply the
requirements of the Prevailing Wage Act in that all laborers, mechanics and other workers performing
work under this Agreement which is subject to the Prevailing Wage Act shall be paid not less than the
general prevailing rate of hourly wage as provided for in 820 ILCS 130/1 et seq. In such instances, the
general prevailing rate of wages in the locality for each craft or type of worker or mechanic needed to
execute the contract (and the prevailing rates for legal holiday and overtime work) as ascertained by
the Illinois Department of Labor (“Department”) shall be paid by the Contractor and any
subcontractor working under him. In such instances the Contractor shall be required to submit
prevailing wage records to the Department utilizing the Department’s web portal for such purpose.
The District may, but shall not be required to, demand proof of such submission. Contractor shall
also adhere to all applicable prevailing wage scales and rates adopted by the Department. Contractor
shall indemnify, defend and hold harmless the District from any claims arising out of or relating to any
actual or alleged non-compliance with the requirements of the Prevailing Wage Act.

10.19  Document Requests. Contractor acknowledges that the Freedom of Information Act, 5 ILCS
140/1 et seq. (the “Act”) places an obligation on the District to produce cettain records that may be

in the possession of Contractor. Contractor shall comply with the record retention and documentation
requirements of the Local Records Act 50 ILCS 205/1 et seq. and the Act and shall maintain all records
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relating to this Agreement in compliance with the Local Records Retention Act and the Act (complying
in all respects as if the Contractor was, in fact, the District). Contractor shall review its records
promptly and produce to the District within two business days of contact from the District the required
documents responsive to a request under the Act. If additional time is necessary to comply with the
request, the Contractor may request the District to extend the time do so, and the District will, if time
and a basis for extension under the Act permits, consider such extensions.

10.20  Certifications:

(a) Executing this Agreement constitutes acknowledgment, acceptance, and certification of
the accuracy of the following certifications, and any other certifications required under any
applicable law relating to the performance of this Agreement. The Contractor is responsible
for identifying all such applicable regulations and certifications, and for compliance with the
same.

() Sexual Harassment: The Contractor certifies that it is in compliance with the Illinois
Human Rights Act 775 ILCS 5/1.101, et seq. including establishment and
maintenance of sexual harassment policies and program.

(i) Tax Delinguency: The Contractor certifies that it is not delinquent in payment of
any taxes to the Illinois Department of Revenue in accordance with 65 ILCS 5/11-
42.1 and is not delinquent in the payment of any tax, charge, or obligation.

(il) Employment Status: The Contractor certifies that if any of its personnel are an
employee of the State of Illinois, they have permission from their employer to
perform the service.

(v) Anti-Bribery: The Contractor certifies it is not barred under 30 Illinois Compiled
Statutes 500/50-5(a) - (d) from contracting as a result of a conviction for or admission
of bribery or attempted bribery of an officer or employee of the State of Illinois or
any other state.

(v) Loan Defanlt: 1f the Contractor is an individual, the Contractor certifies that
he/she is not in default for a petiod of six months or more in an amount of $600 or
more on the repayment of any educational loan guaranteed by the Illinois State
Scholarship Commission made by an Illinois institution of higher education or any
other loan made from public funds for the purpose of financing higher education (5
ILCS 385/3).

(vi) Felony Certification: The Contractor certifies that it is not barred pursuant to 30
ILCS 500/50-10 from conducting business with the State of Illinois or any agency as
a result of being convicted of a felony.

(vil) Barred from Contracting: The Contractor certifies that it has not been barred from
contracting as a result of a conviction for bid-rigging or bid rotating under 720 ILCS
5/33E-3 (Bid Rigging) or 720 ILCS 5/33-4 (Bid Rotating) or a similar law of another
state or of the federal government.

(viil) Drug Free Workplace: The Contractor certifies that it is in compliance with the
Drug Free Workplace Act (30 Illinois Compiled Statutes 580) as of the effective date
of this contract. The Drug Free Workplace Act requires, in part, that Contractors,
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with 25 or more employees certify and agree to take steps to ensure a drug free
workplace by informing employees of the dangers of drug abuse, of the availability of
any treatment or assistance program, of prohibited activities and of sanctions that will
be imposed for violations; and that individuals with contracts certify that they will not
engage in the manufacture, distribution, dispensation, possession, or use of a
controlled substance in the performance of the contract. The Contractor further
certifies that it maintains a substance-abuse program and provides drug testing in
accordance with 820 ILCS 130/11G, Public Act 095-0635.

(x) Non-Discrimination, Certification, and Equal Employment Opportunity: The Contractor
agrees to comply with applicable provisions of the Illinois Human Rights Act (775
Illinois  Compiled Statutes 5), the U.S. Civil Rights Act, the Americans with
Disabilities Act, Section 504 of the U.S. Rehabilitation Act and the rules applicable
to each. The equal opportunity clause of Section 750.10 of the Illinois Department of
Human Rights Rules is specifically incorporated herein. The Contractor shall comply
with Executive Order 11240, entitled Equal Employment Opportunity, as amended
by Executive Order 11375, and as supplemented by U.S. Department of Labor
regulations (41 C.F.R. Chapter 60). The Contractor agrees to incorporate this clause
into all subcontracts under this Contract. The Contractor acknowledges that neither
it nor the District shall discriminate on the basis of any protected classification.

(x) United States Resident Certification: (This certification must be included in all
contracts involving personal services by non-resident aliens and foreign entities in
accordance with requirements imposed by the Internal Revenue Services for
withholding and reporting federal income taxes.)) The Contractor certifies that
he/she/it is a: 1 United States Citizen or Corporation [1 Resident Alien [1 Non-
Resident Alien. The Internal Revenue Service requires that taxes be withheld on

payments made to non-resident aliens for the performance of personal services at the
rate of 30%.

(xi) Tax Payer Certification: Under penalties of perjury, the Contractor certifies that its
Federal Tax Payer Identification Number or Social Security Number is

and is doing business as a (check one): [ Individual [

Real Estate Agent [ Sole Proprietorship [1 Government Entity [ Partnership
0 Tax Exempt Organization (IRC 501(a) only) I Corporation [ Not for Profit
Corporation [ Trust or Estate [J Medical and Health Care Services Provider Corp.

(xii) Authorized in lllinois: The Contractor that it is authorized to lawfully transact
business in the State of Illinois, under all applicable Illinois laws and regulations. The
Contractor certifies that it shall comply with the Corporate Accountability for Tax
Administration Act, 20 ILCS 715/1, et. seq. Whete applicable, the Contractor certifies
that it is not barred from bidding by virtue of having been adjudicated to have
committed a willing or knowing violation of Section 42 of the Environmental
Protection Act within the five years preceding this bid, putsuant to 415 ILCS 5/1, ez.
seq. The Contractor further certifies that it is in compliance with all applicable
requirements of the Business Enterprise for Minorities, Females and Persons with
Disabilities Act, 30 ILCS 575/1, e. seq.
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(xiil) Export Administration, Supplies, Labor: The Contractor certifies that neither it nor
any substantially owned affiliate is participating, nor shall participate, in an
international boycott which is in violation of the provisions of the US Export
Administration Act of 1979 or the regulations of the US Department of Commerce
promulgated under the Act, including but not limited to the requirements of 30 ILCS
582/5. The Contractor further certifies that no foreign made equipment, materials or
supplies furnished under the proposal or agreement have been or will be produced in
whole or in part by forced labor, convict labor, or indentured labor, nor made in
whole or in part by the labor of any child under the age of 12, under penal sanction
pursuant to 30 ILCS 583/1 and 30 ILCS 584/1.

(xiv) General Compliance and Certification: The Contractor certifies that it has and will
comply with all other applicable laws, regulations, ordinances or restrictions
applicable to any component of the request for proposal process, agreement, or any
services or materials provided in connection therewith. The Contractor acknowledges
that it is responsible for identifying and complying with all applicable laws, ordinances,
rules and regulations, and that it shall indemnify and hold harmless the District from
any claim, liability or damages arising out of the failure to identify or comply with any
such applicable legal restriction.

10.21  Severability. In the event that any provision of this Agreement shall, for any reason, be
determined to be invalid, illegal, or unenforceable in any respect, the parties shall negotiate in good
faith and agree to such amendments, modifications, or supplements to this Agreement or such other
appropriate actions as shall, to the maximum extent practical in light of such determinations,
implement and give effect to the intentions of the parties as set forth in this Agreement; and the other
provisions of this Agreement shall, as and to the extent so amended, modified, supplemented or
otherwise affected by such action, remain in full force and effect.

10.22  Law to Govern and Venue. This Agreement shall be governed by the laws of the State of
Illinois, both as to interpretation and performance, and the venue shall be Kane County, Illinois. Any

references to laws in this Agreement shall include such laws as they may be amended or modified from
time to time. Every provision of law required by law to be inserted into this Agreement shall be deemed
to be inserted herein.
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their duly
authorized representatives, all on the day and year first written above.

Lakeshore Recycling Systems, LL.C

By:

Joshua Connell

(Printed Name)

Its: Managing Partner

Attest:

By:

Katie Neary

(Printed Name)

Its: Municipal Manager
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Campton Township
Solid Waste Disposal District

By:

Steven Cartwright
(Printed Name)

Its: President, Board of Trustees

Attest:

By:

Tim Hansen

(Printed Name)

Its: Secretarv, Board of Trustees




EXHIBIT A

LIST OF CAMPTON TOWNSHIP FACILITIES (As of 10/22/2018)

W = 95 gal. waste cart, R = 95 gal. recycle cart, D = dumpster

Service Location Account # w R D
Campton Twp., Highway District (A)
5N790 IL Rt. 47, Maple Park, IL 60151
Campton Twp., Administrative Offices 1 1
43W870 Empire Rd., Lily Lake, IL 60175
Campton Twp., Community Center 5 4
5N082 Old La Fox Rd., Campton Hills, IL. 60175
Campton Twp., Open Space Offices 1 1
40W668 Butlington Rd., Campton Hills, IL 60175
Campton Twp., Town Hall 1 1
4N498 Town Hall Rd., Campton Hills, IL 60175
Anderson Park (Campton Twp. Community Park) 15 | 15

5N180 Brown Rd., Campton Hills, IL. 60175
(Seasonal service TBD by Campton T'wp. Open Spaces)

Brown Road Meadow 1 1 B)
4N951 Brown Rd., Campton Hills, IL 60175

Burlington Park 1 1
40W686 Butlington Rd., Campton Hills, IL 60175

Corron Farm 4 4
7N761 Corron Rd., Campton Hills, IL 60175

Campton Twp., Gray Willows (south entrance) 2 2
40W664 Butlington Rd., Campton Hills, IL 60175

Campton Twp., Gray Willow - Caretakers Home 1 1
5N949 Corron Rd., Campton Hills, IL 60175

Campton Twp., Gray Willow — Camp Grounds 1 1
40W273 Winchester Way, Campton Hills, IL. 60175

Campton Twp., Harley Woods 1 1

41W463 Beith Rd., Campton Hills, 1. 60175

(carts picked-up at Headwaters)

Harley Woods (south entrance) Service Level TBD
41W500 South Bowgren Circle, Elburn, IL 60119

Campton Twp., Headwaters Recreation Area 4 4
42W525 Beith Rd., Campton Hills, I11. 60119
Campton Twp., La Fox Fields 13 7

4N450 La Fox Rd., Campton Hills, IL 60175

Campton Twp., Mongerson Park Service Level TBD
Rt 38, Elburn, IL. 60119 (no Fire Protection address)
South of Rt 38, west of Brundige Rd, east of La Fox Rd
Campton Twp., Poyner Park 6 6
6N330 Swanberg Rd., St. Charles, IL 60175

Whitney Property Service Level TBD

40W011 Old Burlington Rd., Campton Hills, IL 60175

Notes: (A) one, six cubic yard dumpster, serviced weekly.
(B) one, ten cubic yard dumpster, serviced upon request.

The District reserves the right to add up to two additional municipal buildings or facilities for service by the Contractor during each year of
the term of the Agreement for both solid waste and recycling services and the right to change the number or type of carts at each facility at
any time, upon the provision of not less than thirty-day notice to Contractor. The number and type of carts or dumpsters and their
placement at each location shall be as specified by the District and shall be furnished at no charge by the Contractor during the term of the
Agreement.



EXHIBIT B

NOTICE OF SERVICE MODIFICATION
[LETTERHEAD OF DISTRICT]

, 20

Dear [Contractor]:

Pursuant to §2.3 of the Agreement by and between CAMPTON TOWNSHIP SOLID WASTE DISPOSABLE DISTRICT
["District"] and [Contractor], dated , 202__, (the "Service
Agreement"), we hereby request that the following modification in the services currently being provided, effective
, 202__ [Unless mutually agreed by the Contractor and the District, to be not less than
180 days after the date of this Notice]:

[INSERT THE MODIFICATION OR ADJUSTMENT IN SERVICE REQUESTED BY THE DISTRICT]

As required by §2.3 for any service modifications, please provide your written consent to the above-described
modifications.

Lakeshore Recycling Systems, LLC

Please contact me at your earliest convenience so that we may promptly commence negotiations to make any
equitable adjustments to your compensation required as a result of this modification or adjustment.

Very truly yours,

CAMPTON TOWNSHIP SOLID WASTE DISPOSAL DISTRICT

By:
Title:




EXHIBIT C

INSURANCE PROVISIONS
C1 Requirements. The Contractor shall procure and maintain the following insurance during the entire
term of the Agreement:
Type of Insurance Required Limits of Liability
(a) Workers’ Compensation Statutory
(b) Employers’ Liability $500,000 per accident

$500,000 per disease (policy limit)
$500,000 per disease (each employee)

(c) Commercial General Liability, including occutrence
coverage for:

(i) Premises and operations independent contractors | $1,500,000 per occurrence for bodily injury and

protective, contractual liability, broad form property property damage combined.

damage, and XCU hazards. $2,000,000 annual aggregate per location for bodily
injury and property damage combined.

(i) Products and completed operations (including $2,000,000 pet occutrence for bodily injury and

broad form property damage. property damage combined.

$2,000,000 annual aggregate for bodily injury and
property damage combined.

(iif) Personal Injury Liability $1,500,000 per occurrence.
$2,000,000 annual aggregate.

(d) Business Auto Liability (including owned, non-owned, $1,000,000 per accident for bodily injury and
and hired vehicles and coverage for environmental liability. property damage combined.
(¢) Environmental Liability and CERCLA $10,000,000 combined limits.
(f) Umbtella / Excess Liability (to apply as excess ovet $5,000,000 per occurrence.
§§C.1(b), (c), (d) and (e) above). $5,000,000 annual aggregate.
C2 Miscellaneous Insurance Provisions.

(a) Each subcontractor of the Contractor shall maintain equivalent insurance.

(b) All insurance companies shall be reasonably acceptable to the District and may include self-insurance obtained by
the Contractor. Minimum insurance carrier requirements include a current rating from A.M. Best Co., Inc. (or any
successor publication of comparable standing within the industry) of “A VIII” and a license to do business in the State
of Illinois. Provided that the Contractor maintains a financial rating of 5A2, as issued by Dun and Bradstreet, Inc., at
all times during the term of this Agreement, the Contractor may utilize a plan of self-insurance certified by the
Department of Insurance, State of Illinois and the Illinois Industrial Commission for the minimum coverage required
under Paragraph C.1 above, provided that the Contractor maintains said limits at all times during the Agreement period
and retains a current and viable certificate of self-insurance from the State of Illinois and immediately provides a copy
of said Certificate to the District.

(c) All liability coverage shall be written on an occurrence basis.

(d) Prior to commencing services under the Agreement, the Contractor shall deliver, or cause to be delivered, to the
District certificates of insurance (and other evidence of insurance requested by the District) which the Contractor is
required to purchase and maintain pursuant to this Schedule. The Contractor shall deliver certificates of renewal or
replacement policies or coverage no less than ten days prior to the effective date of each renewal or replacement policy
or coverage.

(e) Allinsurance coverage required to be purchased and maintained shall contain a provision or endorsement providing
that the coverage afforded shall not be cancelled, materially reduced or altered or renewal refused until at least thirty
days’ prior written notice has been given to the District by certified mail.
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(f) The Contractor shall be responsible for promptly reporting all claims to the appropriate insurer on behalf of itself,
the District, and all additional insured set forth below.

() The insurance policies set forth in {§C.2(c) and (d) above shall be endorsed to include the following parties as
additional primary and non-contributory insureds with waiver of right of subrogation:

(1) the District, the officials, employees, and agents of the District, and

(i1) Campton Township, the officials, employees, and agents of Campton Township.

Such insurance shall be primary and non-contributory with any insurance secured and maintained by such additional
insured.

(h) Additional insured status shall be demonstrated with coverage equal to or greater than the IS) CG 20 10 form
endorsement and shall provide coverage for bodily injury, property damage or other claims or damages caused in whole
or in part by the acts or omissions of the Contractor or the District (as defined herein). Coverage shall be applicable
both to ongoing and completed operations. The requirements applicable herein shall apply to the Contractor’s
underlying insurance policy (i.e. certificate of insurance shall evidence coverage compliant with these terms on the
Contractor’s insurance policy and the District and Campton Township shall be named as additional primary insured on
such policy.



EXHIBIT D

FORM OF PERFORMANCE BOND

Any singular reference to Contractor, Surety, Owner or other party shall be considered plural where applicable.
CONTRACTOR (Name and Address):
SURETY (Name and Principal Place of Business):
OWNER (Name and Address of District):
SOLID WASTE SERVICE AGREEMENT

Date:

Amount: $350,000

Description (Name and Location):
BOND

Date (Not earlier than In-Service Date):

Amount:
CONTRACTOR AS PRINCIPAL:

Company: (Corporate Seal)

Signature:

(Name and Title):
SURETY

Company: (Corporate Seal)

(Corporate Seal) Company:

Signature:

(Name and Title):

(Any additional signatures appear on page __)

(FOR INFORMATION ONLY - - Name, Address and
Telephone) AGENT or BROKER:



D.1 The Contractor and the Surety, jointly and severally, bind themselves, their heirs, executors, administrators,
successors and assigns to the Owner for the performance of the Solid Waste Disposal Services Agreement, which is
incorporated herein by reference.

D.2  If the Contractor performs the Agreement, the Surety and the Contractor shall have no obligation under this
Bond, except to participate in conferences as provided in Subparagraph3.1.

D.3 If there is no Owner Default, the Surety's obligation under this Bond shall arise after:

(a) The Owner has notified the Contractor and the Surety at its address described in Paragraph D.10 below
that the Owner is considering declaring a Contractor Default and has requested and attempted to arrange a
conference with the Contractor and the Surety to be held not later than fifteen days after receipt of such notice
to discuss methods of performing the Agreement. If the Owner, the Contractor and the Surety agree, the
Contractor shall be allowed a reasonable time to perform the Agreement, but such an agreement shall not waive
the Ownet's right, if any, subsequently to declare a Contractor Default; and

(b) The Owner has declared a Contractor Default and formally terminated the Contractor's right to complete
the Agreement. Such Contractor Default shall not be declared earlier than twenty days after the Contractor and
the Surety have received notice as provided in Subparagraph 3.1; and

(¢) The Owner has agreed to pay the Balance of the Agreement Price to the Surety, in accordance with the
terms of the Agreement, or to a contractor selected to perform the Agreement in accordance with the terms of
the Agreement with the Owner.

D.4  When the Owner has satisfied the conditions of Paragraph 3, the Surety shall, promptly and at the Surety's
expense, take one of the following actions:

(a) Arrange for the Contractor, with consent of the Owner, to perform and complete the Agreement; or

(b) Undertake to perform and complete the Agreement itself, through its agents or through independent
contractors; or

(c) Obtain bids or negotiated proposals from qualified contractors acceptable to the Owner for a contract for
performance and completion of the Agreement, arrange for a contract to be prepared for execution by the
Owner and the contractor selected with the Owner's concurrence, to be secured with a performance bond
executed by a qualified surety equivalent to the bond issued on the Agreement, and pay to the Owner the
amount of damages as described in Paragraph 6 in excess of the Balance of the Agreement Price incurred by
the Owner resulting from the Contractot's default; or

(d) Waive its right to perform and complete, arrange for completion, or obtain a new contractor and with
reasonable promptness under the circumstances.

(i) After investigation, determine the amount for which it may be liable to the Owner for cost of cover
and, as soon as practicable after the amount is determined, tender payment therefore to the Owner, or

(ii) Deny liability in whole or in part and notify the Owner citing reasons therefore.

D.5 If the Surety does not proceed as provided in Paragraph 4 with reasonable promptness, the Surety shall be
deemed to be in default on this Bond fifteen days after receipt of an additional written notice from the Owner of the
Surety demanding that the Surety perform its obligations under this Bond, and the Owner shall be entitled to enforce
any remedy available to the Owner. If the Surety proceeds as provided in Subparagraph 4.4, and the Owner refuses the
payment tendered or the Surety has denied liability, in whole or in part, without further notice the Owner shall be
entitled to enforce any remedy available to the Owner.

D.6 After the Owner has terminated the Contractor's right to complete the Agreement, and if the Surety elects to
act under Subparagraph 4.1, 4.2, or 4.3 above, then the responsibilities of the Surety to the Owner shall not be greater
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than those of the Contractor under the Agreement, and the responsibilities of the Owner to the Surety shall not be
greater than those of the Owner under the Agreement. To the limit of the amount of this Bond, but subject to
commitment by the Owner of the Balance of the Agreement Price to mitigation of costs and damages on the Agreement,
the Surety is obligated without duplication for:

(a) The responsibilities of the Contractor for correction of defective work and completion of the Agreement;

(b) Additional costs resulting from the Contractor's Default, and resulting from the actions or failure to act of
the Surety under Paragraph 4;

(c)Liquidated damages as provided in the Agreement, or if no liquidated damages are provided for in the
Agreement for such event, actual damages caused by delayed performance or non-performance of the
Contractort;

(d) The responsibilities of the Contractor for obtaining the insurance specified in the Agreement and for
tulfilling the indemnification obligations undertaken by the Contractor in the Agreement.

D.7 The Surety shall not be liable to the Owner or others for obligations of the Contractor that are unrelated to the
Agreement, and the Balance of the Agreement Price shall not be reduced or set off on account of any such unrelated
obligations. No right of action shall accrue on this Bond to any person or entity other than the Owner or its heirs,
executors, administrators or successors.

D.8  The Surety hereby waives notice of any addition, alteration, modification or change, including changes of time,
to the Agreement or to related subcontracts, purchase orders and other obligations.

D.9 Any proceeding, legal or equitable, under this Bond is required to be instituted in the Circuit Court of Kane
County and shall be instituted within two years after Contractor Default or within two years after the Contractor ceased
working or within two years after the Surety refuses or fails to perform its obligations under this Bond, whichever occurs
first. If the provisions of this Paragraph are void or prohibited by law, the minimum period of limitations available to
sureties as a defense prescribed by Illinois law shall be applicable.

D.10  Notice to the Surety, the Owner or the Contractor shall be mailed or delivered to the address shown on the
signature page.

D.11  DEFINITIONS

(a) The Balance of the Agreement Price. The total amount payable by the Owner to the Contractor under the

Agreement after all proper adjustments have been made, including allowance to the Contractor of any amounts
received or to be received by the Owner in settlement of insurance or other claims for damages to which the
Contractor is entitled, reduced by all valid and proper payments made to or on behalf of the Contractor under
the Agreement.

(b) Contractor Default. Failure of the Contractor, which has neither been remedied nor waived, to perform or
otherwise to comply with the terms of the Agreement.

(¢) Owner Default. Failure of the Owner, which has neither been remedied nor waived

(i) to pay the Contractor, but only to the extent such failure to pay excuses or relieves the Contractor
from full and faithful performance of its obligations under the Agreement and the completion of the
services provided for in said Agreement; or

(i) to perform and complete or comply with the terms of the said Agreement, but only to the extent
such failure excuses or relieves the Contractor from full and faithful performance of its obligations
under the said Agreement and the completion of the services provided for in the said Agreement.



(Space is provided below for additional signatures of added parties, other than those appearing on the coverage page.)

CONTRACTOR AS PRINCIPAL

Company: (Corporate Seal)

Signature:

Name and Title:

Address:

SURETY

Company: (Corporate Seal)

Signature:

Name and Title:

Address:



Exhibit B

RECYCLING EXHIBIT
E.1 The list of items below represents materials currently accepted for recycling. This list may expand or contract due to
market conditions.
Metal Beverage containers
Tin and steel cans
Aluminum foil
Glass Beverage containers
Food bottles and jars
Plastics #1 PET (soda, water, flavored beverage bottles)

#2 HDPE (natural containers)

#2 HDPE (pigmented containers)

#3 PVC (vegetable oil bottles, window cleaners, etc.)
#5 PP (food grade containers and bottles)

Paper Cardboard (no wax)

Carrier stock (soda & beer cartons), catalogs, telephone books
Chipboard (cereal, cake, & food mix boxes)

Junk mail, kraft paper, magazines, office paper

Mixed paper

Newspaper, newspaper inserts

E.2 The list of items below represents Excluded Materials currently NOT being accepted for recycling. This list may
expand or contract due to market conditions.

Any recyclable materials, or pieces of recyclable Light Bulbs
materials, less than 2" in size in any dimension

Bagged materials (even if containing recyclables) Materials: (a) that contain chemical or other
properties deleterious, or capable of causing
material damage, to any part of Contractor’s
property, its personnel or the public; or (b) that
may materially impair the strength or durability
of the Contractor’s structures or equipment.

Ceramics Microwave trays

Coat hangers Mirrors

Excluded Materials (Household Hazardous Waste Plastic bags (i.e. plastic grocery bags)
including electronics)

Fiber containing, or that has been in contact with, Plastics unnumbered

food debris

Flexible packaging (#6 plastic, polystyrene, Porcelain

styrofoam) and multi-laminated materials

Glass cookware/bakeware Wet fiber

Household items (cooking pots, toasters, etc.) Window or auto glass
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Exhibit F

CONTRACTORS SIGNED AND SUBMITTED PROPOSAL

CAMPTON
TOWNSHIP

SNO82 OLD LAFOX ROAD | CAMPTON HILLS, IL 60175
REGUEST FOR PROFOSALS FOR CAMPTON TOWNSHIP SOLID WASTE DISPOSAL SERVICES

ATTENTION: STEVEN CARTWRIGHT, PRESIDENT

SUBMITTED BY:

DEKALB COUNTY
S A e e o
Recycling Systems

8 5 HARTHESS PLACE
CORTLAND, ILLINOIS 8112
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Mowember 15, 2019

Carmpton Township Salid Wasts Disposal District
Altn: Sleven Carbarighl, President

shoaz Old LaFox Foad

Camplon Hills, IL 82175

RE: Request for Proposals for Campton Township Solid Waste Disposal Services
Daar Stevan,

O behalf of OC Recycling Systems, thank you for the opportunity to submit the proceeding proposal for Campton
Township, We command tha times and dedication of the Gamoton Township Sobd Wasle Disposal District iCTSWDLO
for crafting a thorcughly written request for proposal that will result in the bast possible services for the residents.

Car OO Bacycling Systems (DGAS) team offers hundreds of years of combined industry expenence and unmatchad
municipal sarvice programs throughout northern, Il We ars conflident ouwr proposal will validabe wihy DCRS ks the
best partner for Campton Townshio, Though DERS s 8 stend-alons company, # s ownsd by Lakeshore Recycling
Systamns (LRS) and I doss ol stand-alona, We have a vas! amount of local resources within our LRS nabhork
AT work far us every day, Our LAS netwark and managemant team will be fully engaged it we ame swardad the
opportunity to service the Township. To that end, we have incorporated information on ow LRS resources and
rdiorgngas Into this proposal,

DCRES |5 proud to be part of the LRS natwork which has Dean recognized with multiple prastiglous asards in
recent years for sustainabiity, customes service, technology, marketing, safety and more. It is our praciics 1o
ansure continuous Improvamsant (noevary area of ouwr busingss by dantifying and devaloping the best procasses
and sclutions for our customers, staff and the matedals we manage. To that poind, LRS is the first in the US to
Implamant robotle artiflcid inmalliganca Into the mataral eeoveny pRocass and also, the Mest asroode dipesion o
arganics. Both of these resourceful tools result in a highty desimble end product.

Crver the past five pears, we have bean newly awarded and transitonsd more municipal contracted servicas than
any other wasta service provider in Ilnois, As notad By the latlers of refarancs Iom own municipal partners, the
LRS compenies provide & supsnior senvica that far enceads the indusiry standards. Please fesl free to contact me
should you have any guastions or if thers's inbarest in mesting wilh cur team b further discuss our proposal,

Sincaraly,

Katie Meary

Municipal Manager and Authorized Agenl

0C Aacyciing Systems

Physical Address: 8 5 Hariness Flace, Cortland, IL 82112
Malkng Address: PO Bow 151, Cortland, IL 80112

Fhome: (515 201-21307 Email; KMean@lRSrecyoles.com

Statamant: DC Recydling Sysiems acknowledges understanding of, agreement with, and fwther stiests fo il
compianca WM page 70, sechon .4, (& [0, o of e above refersnced HFE

Campion Township RFP | 2
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MISSION STATEMENT

DC RECYCLING SYSTEMS
IS THE INDUSTRY LEADER IN PROVIDING INNOVATIVE
AND ENVIRONMENTALLY RESPONSIBLE WASTE AND
RECYCLING SOLUTIONS.

OUR TEAM DELIVERS EXCEPTIONAL SERVICE
AND VALUE THROUGH RELENTLESS COMMITMENT
TO CUSTOMER SATISFACTION AND PRESERVATION

OF OUR ENVIRONMENT.

7% ] DEKALB COUNTY

: Recycling Systems

{ t" i |

Ea _- ey

CGampton Township RFF 1 4
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B. EXECUTIVE SUMMARY

I. STATEMENT OF UNDERSTANDING

DG Recycling Syatema [DCRS) hee reviswed the
Requast for Propoeal (RFP) for Bolld Waste Barvices
laLied by the Gampton Toamship Bold Waste Dispoasl
District Towrehip (CTEWDDI. DGRS understands the
defintions, scops of sarvice, servics requiemeants and
desired goals of the CTEWDD. Our submizsian outlinas
and demonstrates our abillies to mest and exceed the
critarka required.

IL SUMMARY

DG Recyoling Syatemes |8 locatsd in Corland, 1L with &
malntanancs shop and flest of 40 drivers and wahlcles
g2 well a8 a local Exaculive Oparations Manager,
Operations Manager, Municipal Manager and supporting staf.

DCRS provides ssndces to thousands of customears svary wesk Includng reakdents inWinnebago, Ogle, Boone,
Lae, McHanry, Kendall, Kans, Dekalky and La Bale Cournties,

OGRS offars & comprehensive sulte of senices for Campton Township and the reskidents of the Township to
Include reskdential solld wasts, recycling, yerd wasts end organic compoeting, slectronic weste and housshaold
hezardous wasts home collaction, portable restroams, commernsialmuricipal strest swseping, roll-ofs, portabls
ghorage units, mukch and & large Nest of sami-dump trucks and trallers.

our awanded echisvements and success 2pesk 1o the CTEWDD's statutory geals for solid wests mduction,
Increassd recycling and Increasad diversion rates &2 we capiure up to 4096 of matersls deatined for the landnl.
The DGRS network offers plonsersd and awarded technology, sustalrable processes, safaty practces and
Innovative sarvice optiona. Municipaliies that choose an LAS company are sesing the bensfits of parmering
with the most recognizad and avarded recyciing and waste sandos provicer In Ilinols today, In 2017 and 2018,
LR was honored 1o have recetved the llinaks Bustalnabiity Award,

Cur management and operations team of sxpatencad Industry veterans offer an added layer of SEasurancs
In tenre of & smodth ranstion and excapional serdces o6 the eedents of Campton Toamship. Resldents
will exparience imely and thaough communicatiors and education from cur local marketing team &= well a8
friendly customer aendca from our represantatives anewering calls and amalls & wall as cur aenvics stalf.

Campton Townehlp residents will be sandced by brand new, ligiter welght wehicles and local staffwho are very
tarnilar with the Township. W ane committed to the cormmunities we parner with as we andeavar to find and
devalop the best processes and solutions for managing our customars and matersls we colect. Campton
Township realdents will havs the apportunity to teke advantage of our free Electronic Waste Home Gollection
program g2 wal as our yard waste and onganic Tood screp ride along program.

The end mault of what we do different s & sustanable sevngs for our municipal pertners, with a Righer quality
of sarvice while affaing more options and Nedbliity that comes with a privately-owned company. DCRE 1= an
ieal partner for Campton Toamahip having & proven record, [deal ssnice options, compstithe pricing, and
mapﬂmﬂ clEtomer sarvice,

Campton Township RFF | 5
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C. OVERVIEW OF DC RECYCLING SYSTEMS

OVERVIEW OF DG RECYCLING SYSTEMS

I.DC REGYCLING SYSTEMS BIOGRAPHY

DG Recycling Syatems [DCRE) locatsd In Gortiand, IL, was formerty known as DG Trash. DGRS demonetrales &
commendatie sxample of why putting the customer first |2 the catalyst to great succasa, DCRS, oftan refemed
to as DG, has shvays besn known Tor providing & very hikgh level of customer sarvice with & hometown touch.
DC'e dedication to custormar seidos and word of rmeuth led D to exponental growth in ehort period of time,

Durirg the first thres years, D was awarded B
municipal franchiss sarvice contracts Includng
Monigomeary, Sugar Grove, Hinckley, Dekal,
Cortlard, Watarman, Vingh and Plato Townships. DO
went from sardcing one home, with one garbage
ik, b serdcing tens of thousands of comirmarncial
and residential customears with a flest of over 40
wehicles and over 40 employees, The owner quickly
recogrized the nesd to pariner with a well-sulted
compeany trat coud provide additional rescues
while maintaining the DG founding principsl of
prowiding a servcs that goss far beyond expeactations,

In Movember of 2017, DG Trash bacame a Lakeshors Recycling Systems comparry, often refermsd to s RS,
DG Trash wae renamed DG Recycling Systems, 62 It's now pert of a one of the largest, privately-held recycling
coMpEnies Inthe Unifted States. DG customers recognize the same characterlstics and values today that
contributed to the rapid success In the baginning with the vast network of LRS resources &t hand.

Cwar 20 years ago, three Industry vetarans lakl the foundation for LRE with a Wsion of provding senices that
srmpowar customers to mest sustainabiity goals, with modemized convenlent services, that suppart a posithee
environmental Impact at a reesonable cost. Thie vislon became reality and today, LRS ks known for offening a
comprenansive sulbe of sarvices Using cutting-ecge technology with & rduced carbon Tootprint and a dynamic,
foraard-thinking, experiencad team.

Cwrar the past five yeara, the LRS companies In northarn, IL have Deen neswdy swarded and frensiionsd more
I'I'II..ﬂll:iFIH contracted sarvices than any oiher weste aenvics Fll'ﬂ'l."ﬂElr iIn Niresa, with franchiss EﬂI'EEﬂ'lEII'ITB I ey
35 municipalities. LIPS |a the mcplent of a surfelt of highly regarded ewsrds, such as the lincls Sustainablity
Awvard, baing the only wests compeny to recelve this avand and the Cversll Bafety Aweard from the Bolid Waste
Association of Morth Amarica.

Municipal partners of LRS greatly baneft from some of the standout sarvices offensd such as housshold
hezardous waste and slectonic weste home colaction sandcss, RAD cart servics programs, organic-food
scrap compost sarvices, street svesping, portable restrooms and a dedicated, In-houss marketing team. LRS
owne end oparates five Materlal Recovery Faciiities (MRAFs) throughout northem, IL, ncuding & state-of- the-
&t single-stream MRAF baing the fret company inthe US to Implement robotics using artfcial intslligence,
Addiional reourcas and sarvices avalabls Includs Fﬂtﬂ.bll!l @JFH.QB uni=, mulch, GDI’IE’D’I.IE-‘UDI'IEHETEIHGII'IQ.
commearclal and coretruction container ssrvices and E.l!.l'gEl flesst -:-Taaml-durnp trucks and trallers.

LR has strategicaly acquired companikes that align with common core pinciples that offar potential for growth
In the arees of environmental stesandship, eMckncy and technokgy. Whils the LRSS companles continue

to expand with the acquisiion of & landfl in northamn, IL and several wests haulng compenise and transfar
atationa In southamm, Wi, the founding vislon ramsira in full forcs, providing & strong Toundation for continusd
auccags for dacades to come.

Campton Township RFP | &
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C. OVERVIEW OF DC RECYCLING SYSTEMS (conrmuen)

OVERVIEW OF DG RECYCLING SYSTEMS

IL SERVICES OFFERED

Residentlal Services

DCRE offers sevaral reeidential program modsls and we're flexible to modify our program over the course of
time. For corrmunibes ke Campron Towrship, we offer can options and unlimitad sanices. We offer sticker
programs for communities that prefer this pey &2 you thiow modsl. One of our most sfflcient and econamical
prograrn models ks our RFID program which worka wel Tor many commurities. DCR8 offers comprahansive
servica programs for the communttes we servics Including organics or yard-waste, food scrap and leaf
collection programe, bulkdange tem and white good collection, slectronic wasts recycing, housshald hez ardous
weste collection, special collections, construction waste and recycling contalners, portebie metrooms, sinks
and wash stations and even on-site storage contalnars for eeldents who nesd a placs to tamporarly store
howashold e during home construction.

RFID Technology
Radio Frequency identification (RFID)

Iz emanging technokegy balng wsed In
conunction with reskdential cart programe.
Thig sustainable program ke curmently

being usad by Highland Park, Glencos and
Wheaton, IL To date, we ame one of the
few wasts collection senice provders in
the United States to have Implemented this
tﬂ:ﬂl'ﬂl:lg}' and with tremendous suctessa,
Thig program hes vanous banefits that both
realdents and municipal =talf appreciats.

The technology ullitzes & chip that s
ermbecklad Into cans to track and chams
realdents based on use. Each chip
embecidad Into the cart Is reglatensd to the
iz eddress and ownar

Comespondng RAD hardwars communicates with cur softaare systam to appropriately change the homeowner.
Pesldents ams Involced alectonicaly using an auto-replenizh biling sy=tem similar to that used by the linols
Tolkway Authority, the |-PASS. W wil ambad the RFID chipe o the carts we uss for Campton Toamship. This
will sllow Gampton Toamship the abiity to conslder this program for the residents in the future.

Campton Township RFF 1 7




C. OVERVIEW OF DC RECYCLING SYSTEMS (conTmuED)

OVERVIEW OF DC RECYCLING SYSTEMS

IL SERVICES OFFERED
Commercial and industrial Sarvices
Throughout cur LAS companies, commerial and iIndustrial
businessas ame olfared & wide valsty of contalner [dumpster)
sendces. W heve contalnars with lids renging In sizefrom 1
cubilz yard to 10 cuble yards. We can customize sendoas for small
npa:saa. sll=y waye and work aound certain imes of the day

to accormmaodate haavy frafMc or heavy wasts generation times
throughout a dey. W ame sile to design and construct compactor
unitz and proside the recelving contalners to it within allocated
spaces. Oursspenancad siaff of commenial and industrial
profeasionals offar customers the most economlc ard best
saolutions for maraging weste materas. DCRS offers commerdsl
and Industial busiresssa containers and collaction sarvices for
rfuse jwaste), recycling, yerd-saste, anganics and universal weste,

Contractor and Construction Sarvices
Cur LRE network offsrs a varlety of services to sccommadate the needs of contractors and constructon
companies. We offer roll-of contalners ranging In ke from 10 yards to 40 yards. We also have a large flest of
semi-dump trucks providing sarvices Tor exceavation and demaoliion debiz. As & recyling CompanTy, owning
ane of Nincis largest construction and demalition moycling processing faciifies, LIRS takes great measures to
enaume we are providng confractors with convanlent and sultabls aptions for recycling materisls genaratad on
congtruction sites, We offer LEED Certification’s and rmonftor materlsls and quentiies on benalf of contractors
which ks vary helpful for confractons who require documentation regarding the dispossl.

Residents and corstruction contractors with larges and
smnall projects have access to mutiple sendicee within
our LRE network., Our vast netsork of resounces
enable us to provide our customers with a solution far
every construction project, Including a varkus skes
of rol-ofT (open top) comstruction containers. We also
prowide a user riendly, onling sarvice request platiorm
making the process for swchanging contalnars very
gimple and canvanlent.

Cur netaork of sendces Include Pit Stop which B noe the
second langest ssrdos providar In Ilincis for portabls restroom
senvices. Pit Stop provides safe and santtary restrooms for
any occasion, from construction job sites, to lams community
evants, to outdoor weddings. Our portabls metroom expertiss
sllows wa o ensure emvironmentaly-friandly solutions with
avarksty of units and customizable optkong. All of ouwr units
Include & whits roof that luminetes the restraom &ven an

the darkest of days, Curstandard units are a popular aption
providing all necessary rEetoam amanities at an economical
price. All standard unite have the option to be equippad with a
crana hook or tow bahind traller

PR Sigp Fovlabls Restooms ot Witgley Fisd. Chicago

Campton Township RFF 1 &
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OVERVIEW OF DC RECYCLING SYSTEMS

IL SERVICES OFFERED

Claan Sweep Streat Sweaping

Clean Bweep offers the highest level of street sxeeping senices. Claan
Bweap prowicks sweaping services for communities, contractors and
Industrial plants throughout rorthem, IL. Cur steet svesping capabiliics
prevant dengarous contaminants Trom entanng sewer systams and

local bodles of water. I addition, cur sweeping ssrvices prevent leaves
from clogoing sswer systems which help prevent strests from flooding.
Equippsd with bioaing machings and VECcULITS, our sweapsar vahicles
sty remove liquids and solide which also contibuts to the eduction of
runicipal strest melntenance costs. Our stabs of the Art equipmant allow
our vehicles to ardcs hard to reach arees on job sites and parking lota.

On-Site Storage
ur pontsbie Biorage On Site units provide =afe and sacure
keaping for toals, aquipment, overstock and muttipls

other storage neads. This sendcs Iz especially ussiul Tor
conatniction and damadition prfessionals to store necessary
equipment on-site. Avellabie In gray and orange, our storage
cortalners are made of thick gheel and have lange doubis
locking doors foF rreslmum securtty. Each container ks freshly
paimtad white on the Inske to reflect retural ke and provide
addad vialblity to the stored comtants. Additionaly, we hava
reflective taping on all skdes of cur orangs contaners for sy
visibllity on-aita.

organic Waste
LRE" Gallformia Averus Taciity provides a much-nesded
an@dar far l:ll'gﬂ.l'lk.'! wagzta diverslam; It also ellmiratas
rany negative Impacts found N tradtional argank:
waats collection. The organi: waste collectad creates a
rutiantrich fertiizar

Thiz I= the FWITEIH aodution for marny Of QLI cushomera,
wiresthar resstaurants, H‘HW-HBBB.. RoMeranans o
municipaitties.

Mukchi

In &n efhort te further protact the erronment, our LRSS rebaork
provides mulch for hameosmers and business looking to enhance
thelr landscaping In a “gresn™ way. Our mulch B mada fram 100%:
recycled wood that we take In, which were previously materials from
bulldings and fencas. This pramium quality mulch halpe with weed
prevention and keeping soll malst. Cur amay of recycled mukch
options will help you find the right typs for your landscepe area. The
Todir envallabes options &re Pramiurm Red, Prermium Browr, Doulde
Ground Natural and Economy Brown.

Campton Township RFF 1 8
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OVERVIEW OF DG RECYCLING SYSTEMS

IL SERVIGES OFFERED

Electronic Waste (E-Waste)

Electronic waste (E-Wasts) Is & burden for many communities, counties
gl states throughout the LS. We have a solution for every municipality
with our comprehansive E-Waste program. This program ke offarsd

with & ussr friendly E-Waste Requestwieb portal for our resldential
cuEtomers,

EsVasta tama Includs m‘nputers:. mmputer micnitom, teevisions,
printars, keyboards, fax rrachines, Wdeocassetts recorders, portable
digital music players, dighal video disc players, Wdeo game consoles,
WI'I'I.FILITET mics, sCannsrs, E"Qrtﬂ.l comvertar bomsa, calble recaherg,
geteliite moahiers, dgital video digc reconders, or smell-scals ssrvers,

Housahold Hazardous Waste (HHW)
In laits 201 7, we bagan offering sarvice far home collection of househok
hazardous waste (HHW) and It hes been vary wel recelved by the
commurities recelving this senvics, Throughout the country, HHW home
collection ke & rarty provided In conjunction with the non-hezardous,
runicipal sclid wasts collection programs. We partner with highly
qualifled and reputabile hezamdous wests service providers, Rasidents

e parience 4 convenlent and thorough process whan submitting an
aniine HHW Home Collection request.

Our HHW portal prowides n Interactive check Ist of terme and
placement Instructions, ensuring reskdents cleanly understand what
materials are accapted and our safe process Tor packaging and
collecting them.

Lakeshore Fencing Solutions
Lakeshore Recycling Syatams has stpanded Its systam-sioe
service offarngs to Incuds termporery fncing. With the addition
of temporary fancing, Lakeshore i now the only company in our
merket that can b= a DHB—E’II:FI H"II'.'IFI':IIIFH| contractors and eyanta.

This anhanced sendcs offarng will enaune hiat a construction project
or avent ks escure snd protected at an affordable and compatitve
price. The Temporary Fencing can be salectsd from 812" fence
panss, which k2 the Industry stendan to encloss most Events and
Construction Sites, and 742" crowd control bamcadss 1o package
with adcitional Lekeeshors sendcss ar an [t owm.

Matural Disaster/Emergency Clean-Up Services
LRAE ks well prepared to sssist our municpal partners with
gemvicas to accommodats natural dissstars and ETargency
clean-upe Including large 100 yard sami-tralers and dump
frucks. Our network of Eeources will be fully engagad In the

came of 8N emangency to ersur we mes every dispoeal and
clean-up nesd, safaly and eMcenthy.

Campton Township RFF | 10
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C. OVERVIEW OF DC RECYCLING SYSTEMS (conTmueD)

OVERVIEW OF DG RECYCLING SYSTEMS

IN. HEADQUARTER AND ILLINOIS FACLLITIES

The bakow ara the camed and operated LRS faciities, Inwhich we proudly faciiitate cutting-edge technology with
& dedicated workforcs; thess would directly Impact Campton Toewmship and bs usad for processing materials wa
collect.

D¢ Reacycling Systems
& Bouth Hartness Place, CGokland, IL 60712
« Inan key acquisttion that took place In Novembsar 2017, DS Trash ks now a part of the LRE family and
renamead DG Recycling Bystama. This Tacliity s cur foothold Into Dakal County and whare our team for
this arsa l8 located.
+ Thig Tazliity hous=as b2 oan Aest Mainterance Daparimeant with owver 40 drivers dispatching out of the
brualdireg, &= well &8 5 carmmercial and Industrial ofMmce and malrtanandcs Teciiy.

LRS' Hearttand Recycling Center
E201 West Canal Bank Road, Forest View, IL 80402
« InJune 2014, LRS purchassd Heartiend Recycling, which started operations in 1898, Our new
Heartland faciity proceesss over 1,500 tona-per-day of Municipal Bolid Waste (MBW) and G&D. This

facility slso hee Wwo solldifcation pite for non-hazardous liuid waste, o ssparats wood grinding
operations, as well &2 two balers Tor OCC procassing.

« In March 205, LRS bagan transfomming this facility
Irba the cutting-edge single-steam faclity of the
Midwest. LRS" single-stream recycling system now
harvests ovar 110,000 tora of high-grade residantis
and commencial B|I'IQ|E-ETI'B-H.I'I'I WC}EHEHE‘E.. and
20rta, EEFE.I'-HIEH and alkcates over 20 tore of wasta
per hour. Nat only did this Inttiative damatically
decreass the amount of waste sant to landfils, It
alao contributed to the growth of 100 new jobe In
Chicagoiand.

« In 2018, LA added robotice using artificlal
imtalligence. This ground breaking technology
ploneensd by LRE will soon be usad throughout the
country &8 a tool to combat contaminatian.

LAS' Calfornia Street MAF
3152 Bouth Calfarnia Avenus, Chicago, IL 80808
«  Opansd In 2006, Lakeshore Recyding Systems” Calformia
Avanua faciiity 18 able to take In 8 much & 3,500 tons
of solid waste per-day. This faclity operstes 24-hours-
per-clay, 7-days-parwesk, 365-days-per-year With its
substantial capsblitks, this facliity |s the largest trenster
station {by volums In the stats of lindls. LRA processes
ovier BO0,000 tons of solid wasts snruslly & this faciity
akone,
«  This faciiity Iz parmitted for Municipal Solld Wasts
{MEW) and coratruction and demoltian matersl (C&D).
Wi curmanitty divert rates up to 40%. This consldersble
diversion rate |s due to both Innovethe use of
technology and the dedication of over 100 employess

Campton Township RFF 1 11
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OVERVIEW OF DC RECYCLING SYSTEMS
IN. HEADQUARTERS AND FACILITIES

LRS' Corporate Headquarters
6132 Oakton Strest, Morton Grove, IL 80053
« LR& corporate headquertars ans located In Morton Grove, IL. Aslds from administrative offices, LRS
aleo oparates A fully-equipped garage Tor malntenancs of a large partion of our fieet.
«  In March 2018 we completed an axensive renovation that doubled the corporate headquarter workepacs to
Booommecsdata the new GI'IE'QBH. whkzh Includad I'H'.H.EIHE our Customer Aosount HE.HE;I'B and Customer
Bervica Certer

LRS' Exchange Street MRF
1300 Waet Exchange Avenus, Chicago, IL 80808
«  InJuly 2013, LRS scquired this 10-acme property. This facity serves primarly as a destination and
processing oparation for G&D. Shortly after this acquizition, we added & wood-grinding operation. Dur
Irvestrent In & new GBI wood grinder allows us to sMiclently process 100 tons of wood Tar reuss each
dary. ©ur Exchange faciiity cumently processes over 300 tons-per-day of CAD matenal, with a diversion
rerte well over B5%.

LRS' Packers Street FacHity
1420 West 418t Birest, Chicago, IL 80608
« Thiz property serves s a cispatch point for nearly 100 LRS trucks.
« Thiz facliity = a rol-off operations office and manterance Taciity only; It i not opsn to the puble and
does not accept any fem drop-offs.

LRS" Northbrook MRF
2300 Carteon Drive, Northbrook, IL 80062

+ LPS acquired this Morthbrook Taciity In March 2016 and has conslderaily incressed the collection of
congtniction and demadition wasts since then.

+ Thiz acquisiion not only Increesed LRS' footprint In Chicagoland, but aleo allows LRS to control and
process over 2.3 millon fore ofwasts matenal annusly, which ks mors than ary other privatsly-hald

cormgany in Hinois,

LRS' West Chicago MAF and Temporary Services Diislon
1855 Powls Foad, Wist Ghicago, IL 80185

+ InJanuary 2017, LRS acquired K. Hoving Companles, a ful-sendce wasts managsmeant, recycling and
dumpster rental company based N Wast Chicago, IL. This addiion of over 100 employess and he
saventn LR location aliws LRE to greatly expand e sendces.

+ LPS has implemantad a Temporary Services Divislon 1o serve custamers sasking roll-off senicas,
portable tollets, strest sweaping and on-aite storage. As an exparkanced rol-off provider, Lakeshore
Recyoling Systems now cortrols neary 20% of the Chizagaland mill-off market, and offers a full range
of containers with dedicated 24-hour service,

« Wit the addition of West Chicago MRAF, LRS |s the second lamgest portable tolet businass In llinoks, &2
wall 62 a leader [n ot st meplng sanvices Tor commercial ard realdental nesda.

Lawndale MRF (managed)
ST Weat 34th Strest, Chikcage, IL
+ LR& took over management of the City of CGhicage's Lasmdsle ransfer station on the Southwest slde
of Chicago. Bnce June 2014, LRS has Increassd efficlency and iImplemeantad & floor sorting process to
reclaim recyclable material that had previcusly been sent to the waste straam.
+  LR8 cumsnly processes over 600 torne per déy of MEW and single-stream recycing from Gty of Chicago
colection vehickes, LRS ks rsponsibie for the daly volurme and maragement of the faciity w
Irciudes the scels operation, transter and final claposal of rmaaral,

Campton Township AFF | 12
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OVERVIEW OF DC RECYCLING SYSTEMS
IV. REFERENCES

C. Ovarview of DG Racycling Systems
L References / RFF Appendix D
AFFEMDIE I Rrfamzes Foon

Lait belores, in aceo eddinicn wnth §4.2(m) i st thoss coromnt b pelesences for whom
F:hp-huh-ﬂ’,i—ﬁ-_lq#tq-ﬂlht-‘“lupdﬁhl

poul, Such fully pecrfisemed soquivalent wurk il have been peciomed for at
Hbﬂ-ﬂhhh‘ﬂltwhﬂ-ﬂﬂuﬁl Repesduce thin pags an s
neserasy b povide cefecences for seck paztnecin a Jomt Venturs end focdl
Subcesinicioan.

The fallevamny sefernost as forc
(check one bo only] B Proposer.
Fusility- Vilage of Menmgomey
Addrexs: 3 M Erver Sieed
ﬁ.ﬁhﬁqﬂpﬂhﬁ:%'ﬂ_ﬁﬂl
Telephome Mumbber: (S30) 306-2241 z 3043
Dhates ol Sarvice: Mgt 1, 2017 — July 3, 2024
Drescription ol serdces provided: 5866 bomen
" Weeldy collection & dinposs] for cafiss, secydding, pend wasie, brlk ibomas and white
pads
" Heehuld hassrdoss warie and siectmnic warie sty svents, Ceangng t=
hroniee collicon w 2020
Viagee Jea enllectice: dispeaal {eammpont]) and trepoctatics

= Vilige evest mvaces inchading ol wits ind oecpelng, posable certrooms
-_n'nﬂ

Facility- City of Dinfalls
Adkdrens: 31 § Fourth Stoast
Cty, Gtabe, Fip Code: DaFalb, 1L 60115
Telephone Mumbsr: (£15) 7432000
Comisct Personc: Bryes Fasrve, Dinicter of Uslities snd Andy Rash, Divector of Steseti and
Fciitiny
Draten of Service: Sepember 1, T8 — Auguar 3, T3
Dn:l'l.puu.ul':.-ﬂ-:- provided: 9140 bomas
Weakly collicton & dupodal e pefom, sicpcing, peed wadie, bl iems end whiis
poad
Hraarhild hamsdires masi and decimnic warin home eollectinn wrece
* Lty leaf enllectioss — DORS musmagrs the fem spphicatios of lewen
* Centeal Bunnsas Dininct commarccial serrices and murscpal halmen sefiise,
cecychmpr and yenl warie seraces
= ity and ivink sirmces 49 mcuds postable meitessma, mall offs, cach, comaooal
antwineny v
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OVERVIEW OF DC RECYCLING SYSTEMS
IV. REFERENCES

F.:l‘.li.l,:h'fml#
Addpems: 10H924 Ripphunges Road
City, Sease, Zip Cosle Elgn, IL 60124
Telephons Mumber: (847) 354-5002
Contact Pemon: Tirm Maroder, Plats Towrskip Board Trustes [Assigned Esison)
Dates of Service: Septamber 1, 200 T-August 31, 2023
= Qo contsact expaation 08/31 /21 - Awasded two peas sxtemion an 10/17/19)

= Weskly collechion & disponal for rehsie, pecipchng, yaed wasts, bulk iserma and white
‘:nh

*  [ncladan reddental homes aung cammestal costime:

® Annusd peciclog event service indhudeyr -muite, bislk derma, toes

Facility: Toen of Corthsd
Mldremmn: 58 5 Sormemiidk Rowed
Chity, Semie, Lip Cosler Cogtlund, TL. 60112
Telephone Mumbsr: (£15) TS5-303)
Contaci Person: Chisyl Aldi, Diepruty Clek
* Wenkly collction S disposal For pefiss, scycryg, yacd wasts, bulk isems and white
eeads
- Tmmmhﬂtﬁ‘mm-qdqﬁ‘wm.ﬂl_
r--'i:g;

Addrema: 700 [armed Stoeed
Ciity, Semie, Fip Caslec Hinckley, T 605
Telephons Mumber: 815-285-3836
Contact Femson: Fincy Melsan, Mayos
= Weskly collction & dispassl fos refisss, pecyckng, yard waste, bulk itemas and whits
e
= Hsshald buesdous waste gd dlecteamic wpmte, b collection events par peir
*  Willage avent services mechoding all waris wad secyclog, padshle sesteoosn and
l_m

RS also hes stmilar munidpal franchise agreements with the following
municipalities:

= Fillage of Waterman

= Willage of Sugar Grove

= Virgil Township

= Unincorporated Kaneville Township

Campton Towmehip RFF 1 14
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IV.2 REFERENCES
Lakeshore Recycing Systems and DG Recydling Systems have axpandad municipal franchise sendces In both
the Chicagoland and Chicago Melro areas over the past ssveral years, The following provides an overvies of our

rnml-;ipal parrerships:

City of Chicago: Blue Cart Program
{1 of & segment areas)

*  Resldential aervice agreemant

»  Btert dabs: October 2011

»  BEe 125,000 househokls
Village of Riverwoods

*  Residential service sgresmeant

»  Btort datsc Aprl 2012

»  Bis 1,300 households

Viliage of Skokle
Commeancial and reskdeantial I'Elﬁﬂﬂﬂg =anice
agresmeant

»  Btort date: Fabruery 2012 (commercial) and
Juna 2016 jresidantisl recycling)

» Bz 18,000 houssholds

Village of Bannockburn

»  Pesldential and commercial franchiss

»  Franchiss start cate: April 2013

»  Biza: 250 househokls

Chicagoe Publlc Schools

»  Commercial ranchiss

»  Franchiss start date: January 2014

* Blze; 658 achools

-I:lj':l' Highkard Park
Risaldential and commercial franchiss; Includse
g atate-of-the-art organice program avallable to
realdents and commerdal busineesss

»  Franchiss start date: January 2018

* B 11,500 houssholds

Viilage of Winnatic

¢  Residential recycing senvics agreament

»  Btort datst Fabrusry 2016

* Bz 4,200 houssholds

Village of Glencos

»  Pesldential ssnice agreemant

»  Btert date: Februsry 2016 recyciing;

Movermber 201 7 fwasta)

» B 3,200 households

City of Wheaton

»  Resldential franchiss

»  Franchiss start date: Octobsar 2018

* Bz 14,500 houssholds

Sty of Highwood

»  Pesidential and Commerclal franchiss
»  Franchiss start date: May 2017

* Bz 1,800 houssholds

25

City of Blue lsland

+  Rasldentisl ssrice agreement
= Franchiss start date: June 2017
»  Bize 8,500 households
City of St. Charles

»  Residentisl ssrvice agreemant
*»  Franchiss start cata: July 2018
s Bize: 12,500 houssholds
ity of Geneva

»  Rasldentisl ssnvice agresment
*  Franchiss start cate: July 2018
*  Bize: 7.200 households
Village of Lisle

»  Posldentisl ssnvice agresmant
*+  Franchiss start cate: July 2018
»  Bize 11,000 units

City of Delaib

»  Rasldentisl senice agreemant
*  Franchiss start date: September 2018
»  Bize: 0,000 households
City of Elburn

»  Resldentisl service agresmant
»  Franchiss start dats: October 2018
Bize: 5,800 households
Village of La Grange Park

»  Resldentisl ssnvice agreemant
*  Franchiss start date: Apil 2019
»  Bizec 4,000 households
Viliage of Worth

»  PResldentisl ssrvice agresmant
»  Franchiss start dats: May 2019
»  Blre: 2,500 households
Villsge of Elmwood Park

»  Resldentisl senvice agreement
»  Franchiss start date: May 2019
»  Bize: 7,400 households
Kaneville

*  Rasldentisl sendce agreemant
*»  Franchiss start date: July 2010
»  Blre: 300 househokds

Campton Township RFF | 15
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OVERVIEW OF DG RECYCLING SYSTEMS

IV.2 REFERENGES

Az noted, our LR rranagement team ovarsess the DG RS opserations sithough the LRS drivers and stall oparate
from diffarent faciiiies, A8 such, we heve Included additianal references Information for CTEWDD t review &e
part of the evaluation procass. The majority of the tollowing references noted are sardcsd from LRS faciies but
proside additional Insight Into our cepacity end capabiitles.

City of Skokle
M. Men: Blankand | Publlc Works Director
@060 Groes Poibe Road
Bkoke, Nlinols BOOTT
B47.003.6427

Lakeshore Recycling Syatams began its commercial franchise with Skokls In Fabruary 2012, and Incorporated all
of the Condomirium bulldngs wasts and recycling sendcse in June 2012, Lakeshore Recycling Systems provded
a amooth tranation for all Skokle businesses, as we Eimh-ﬂ.l'lmlﬂ oyer 4,000 contalners from the FI'IEI\'H!.I:E hauler.
In Bkokle, LRS provided new equipment snd added automation whers It didr't exlst. Wi have also Increased
the recycling rabs by over 30% within the first year of providing service. Etisctive Juns 1, 2016, LR® bagan the
recycling contract for over 18,000 homes n the Gty of Skokis,

City of Highiand Park
Mz, Hayley Garand | Asslatant Gty Managar
1707 8t. Johng AVenus
Highland Park, llinola 80035
B47.026.1000

In Jaruary 2016, LRS commencad fts five-year residential waste and recycing agreament with tha City of Highland
Park. LRS al=0 began e five-year commerclal agresmeant with the Gity. LRS was the only company that committed
the ime and resources to iImplemant an RFID program. Under this chip-basad system, mors than 4,100 wolume-
bessd residants of the 9200 Highland Park Romes ans now upgraded 1o 6 PAYT systam that s e eslperaihe,
lee= cumizsarsome and more efficlent. Alao notable 18 the seathetic Impact our carts hawe macks an the community

Village of EIburn
M. John Mevenhoven | Village Administrator
30 E. Nofth Strest
Elburn, IL 60119
0. 356, 5060

LAS becarms the meidertial haukr for the Vilage of Elbum In Octobsr 2018, A8 wWith many of our municipsl
partners, Elbum had the same servics provdar for over 25 years providing ssnices to over 2,220 homes. Elburm
hes spearlancesd 8 weall enacuted , srmooth transiion, as promised. LAS prosides tha Wilage of Eburnwith Increassol
senice options, Improved upan existing senices, all at & decreasad rate. Additional sendca aptions also Includes
onganic food scrap composting, refuse and recycle carts for sl residents, and an e-aaste collection program.
Mew refuse and recycls carts were dellvensd to particlpating homes. Elburn residants are offersd the optional yard
waste Car program.

Campton Township AFP | 16
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City of Wheston
M. John Duguay | Asslstant City Marager
300 W, Wesley Btrest
Whaaton, linois 80187
30, 260, 20653

In Cctober 2016, Laksehors Recycling Systams commanced a he-year residantlal waste and racycing contract
with the City of Wheaton. The decision 1o use LRS &2 te hauler wes driven In pant by owr dedicsation b cutting-

edige technokogy, speciically through RFID. This technakogy sliminated the nesd for stickers on regular wasts and
recyciing contalners (excapt In the case of bulk tems) and Instead billed the 14,500 houssholds for sendcs on &

per-uss besis,

Village of Lisle
Mr. Enc Ertrmosd | Vilage Mansger L i [ 1 e
925 Burlington Avanue peind B A
Lqu IL E_I:ﬁm THE AEESIEFTRIA VL &ATE
630.271.4118

In July 2018, Lakeshore Recycling Systams commeancad a 3 year residential waste and recycling contract with
the Vilage of Liske providing senvicss to over 11,000 homes. Lisle's presous haular sendcad the community for
over 30 years. All single famity and mult-family homes (4 units o leas) wers provided new LRS eoycle carts

and offerad the option to lesme LRS refuss and yard waste carta, The contracted sarvices incude all reskdantial
units o Includs apanmeant and conadormirdurm bulkings usEing cugstorm cortaners o standand contalners. LR

Improved upon the sxlsting programs offering organics collection and the LRS Home Collsction program for
electronic waste and househokd hazamious wasts,

Clty of Winnetis o iy
Mr. Stewvan Baundars | Director of Pubic Works ]
1380 Wilkow Poad
Winnatks, lilinols G009G -,.‘-.-,_;.-
B47.716.3568 St

In February 2016, Lakeshore Recycling Bystemes commencad & five-yeer resldential recycling agreament with the
City of Winnetka. Thig contract process wae partnared and considersd with the Gity of Glencos. Like the City of
Glencos, the City of Winnetka besed Ite declalon to contract with LRS langely on e ability to deltver the highest
leval of aervice 1o It 4,000 reskdants, and provide community cUtreach programs that wil e difersnce-makers in
Improving recycing rates.

A

Ly,
Pl

= AT e

City of Riverwoods
M. John Marmis | Mayar
300 Portwinge Roed
Rilversoods, IL 80015 .
B47.045. 3900 ]

LRS& becams the reeldertial hauar for tha City of Riveraradds In Aprl 3012, W have effectivaly Tound nes Weys
1o streamiine and Improve sendcs. Riverayoods usss A subscription semndoe. Residents ars Dllked directhy for waste
and Ecyeling. Onganics and sdtrawasts beyond what Ths In prosided contaliners are plcked up when stickars are
afft s 1o thoss hama.

FEVERWOOI
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THE ARHIMEETLIN VIL LALE

‘Geptemiter 8, 2019

T Whom B May Conoem:

Wi the Wilage of Lizks =t out %o sy an RFP Tor refuse and recyciing sendces in 2018,
thers was inferest indelenmining wheifer ey schnology, senices, and cost s=ings werne
avaiiabie i fhe Feudng markst. A this paint, the Wilage bad an inoemitent haler that had
worked In the community for oeer o derpades. They were wel estahilshed wilfdn the
comerienity, e drieers knew their roul=s, residenis knew their diiver, and ossiomer servios was

provided in & predictabie fashion.

The lsuaree of an FFP signified that the Wilage would be =xpioring opporiunbes o modemize
his serdioe x5 well & achisses cost-ssings forLske resid=nts. Cne of he enique sspecs of
this process ks that Lisie Inchedes. is mull-family accounts: e B, which added an
arkdional layer of complexiy.

Lakeshone Recyding Systems (LRS) was one of hres proposals reoehed I response.
Lakeghons propossl siood out amongsd the oher submitais =s they (LRE) offerad competitee
pas-per-use g el o modfed-solume-hassd pricing, comprehensiae sEndces, and a
fechrological solution — the use of RFIDs —which no other comesmy had propossd. They were
edremeety resporsive o requests for more infomeation, appeared at Vilage Board meslings o
Infroduce themssives and snewer queslions, and were wiing io =piore 3 soiuton that wes he
gl S fior fhe Llsls community.

Mo, ower & yeor sinee ey began peoreiding serdioes, e ane sdnem ey plessed wilh thedr
service. Single and mull-smily aooounts karée had e opporiunily D resllees cost =2ings,
whii= at the ssme= lime are abie 10 taks advanbsge of nesy DrOQrames suchi 35 curbside
secironics recyoiing, housshold harardous washe plck up, and composting. LRES sl s also
eadremedy resporsive fo oesiomer sendice needs a3 wel as needs b communicate progream
Irformniation foifhe pubiic. The company has also sepporied sesml community svents, including
the Lisie Eves i0The SXies Festival and Dioevmioan Car Shows.

LRSS provides. professional and resporsive cosiomer seredoe and inncvative programs all at
extremely competive rates. e hiie been pleased with helr perfomeanos and wilh the
sErvioes they proside io Lok reskdents

Sincersdy,

Eric Ertmoed
‘Wiliage Manager

Wilkage of Lisie 525 Banlinghon Aossrmes Lisk= [lnecls 650533
(&30} 2714100 .y lagsciisie ong

Campton Township AFP | 18




C. OVERVIEW OF DC RECYCLING SYSTEMS (conTmuED)
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C. OVERVIEW OF DC RECYCLING SYSTEMS (conTmuEeD)
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C. OVERVIEW OF DC RECYCLING SYSTEMS (conTmuED)
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C. OVERVIEW OF DC RECYCLING SYSTEMS (conTmueD)

OVERVIEW OF DC RECYCLING SYSTEMS

V. AWARDS

D Recyling Byatama le proud T hewe contributed 1o the multituds of ewerds recelved by Lakashors Recycing
By=teme In the local and national aEna. In champloning sustalnabiity, we sat ourselves apart & an Industry
leadiar and strengthen the parception of waste and meycling companles. LRS has been recognized for & plethora
of other successes Dy mullple, workd-rencened medla resources such as Forbes, Cran's, Forune Magazine,
Wasts Today, Recycling Today, Chicago Tibune and Waste Tocay.

Better Business Bureau Torch Award

LRS was swarded the Better Businees Bursau Torch Awerd In Novembsr
of 2018 and I8 the only waste senvics provider In the ewserds’ 20+ year
hiztary to ever achisve this preatigious honor.

Top Product of the Year

Emvironmmeantal Leader lzsued this saand to LRES In 207968 which moognimad
our sustairable business model. This respacted dally rade publication
covars enengy, emironmentsl and sustainabillty ness The ranking
showcazes Lekeahore's commitment to ardronmentsl protecion besad
on & business modsl moted In sustalinablity.

Hiinols Susiainabdiy Award

LRS was albo awanded the coveted lllinol: Sustalnablity Aweard, being the anly
wisste sardcs provider to hawve ever recelvad this great honor Bustalnabllity Awsand
winners are an alte group of committed lsaders reducing environmental Impact,
cortributing to the growth of & mome sustainable HINdE &conomy.

By prioritizing sustainablity throughout thelr opsrations, programe, technology,
products and company culture, we sefve 62 & modsl within our Industry and
community. LRS haa besn the reciplent of this saard o years In row, being 2017
and 2018,

2018 SWAMNA Overall Safety Award

Panking against all waste compeny entriee In Morth America, the Bolld Waste Assoclation of Morth Amerkca
{BWWANA) swardsd LRS with this high honor fior continuously Improving upon overall safety to Include our safety
program model and culture,

2016 SWAMNA Safely Awvard
LRS bogsts aworkars cnmp-ama:th:n H.Flﬁnﬂl'll.'.'ﬂ miadificaticon it L e = ] g By b T e B e e T R
rate which &8 significantly below the average In the waste
and recycing Industry. This awand recognizes LRS" rmduced
Inckdants hj' oyl 50 p-arl::mt fram the ﬂ"ﬁ“ﬂ.lﬂ Weal I'-H]E"'g
the bar even higher for Industry standands.

By kesping In step with an ewarded model of continucus
Improvernent, LRAS Incressed e Live Safsty principle
messagng to employess, thalr Mands and family and the
communities it aenidcas.

Through conststent and highly wisibke monthily communications regarding differsnt safety toplcs that every person
can relate to, LRS was able to educats and communicats the Importancs of safety to not anly employess but akso,

the general public. LPS also Investad In nsw technokogy for ire prevantion in the materal moovery process which
has cormtibuted to this recognition.

]
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C. OVERVIEW OF DC RECYCLING SYSTEMS (conTmueD)

OVERVIEW OF DC RECYCLING SYSTEMS
V. AWARDS

Best Avallable Environmentsl Technology
The Natkonal Association of Environmental Professionsls recognized
Lakeshores Investrment In bulkding an Innovative, stats-of-the-srt,
alngle stream racycling facllity In Chlcagoland which also sarves a

algnificant portion of the Ghicage Metropoliten arsa. MAEP awards
are grantad 1o companies and agencles with projects that achieve

outstarding srvirmnrmanta contrisutors.

Mational
Association of
Environmental
Frotessionals

Top 50 of Top 100 Waste and Recycling Haulers North
America - Waste360

Wasted360 recognized Lakeshom Recycling Systams for two consscutive years for anking In the top 50 of thetop
100 waste and recycling haulers In North Amenica. Thia reflacta LRS" ongoing success through onganic growth and
reqional expangion In both Chicagoland and the Chicage Metropolitan arse. Waste380 i the leadng Information,
evant, comimarnce and educatian pr-:ﬁ.rh:lart-:-ma adid wasta, I'Eﬂ!ll'ﬂlﬂg.. l:II'QEfIEB and sustainaie communities arda
plays a citizal roke In connacting Industry profeesionsais woldwide.

Addiioral ssars and EFEIHH] rmn-_gnrun:-nalndmle;
. Chicago's Beet and Brightest Companles 1o Work For 2018, 2017, 2018, 2019

= Compeany of the Year — American Business Avads
* Craln's Fagt 50
L]

Crain's Langest Privatsty Held Business
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D. OPERATIONAL APPROACH

|. CAMPTON TOWNSHIP RESIDENTIAL PROGRAM SPECIFICS

DG Recyclng Systemea ls proposing to be the exclusive ssrvice provider Tor the weaskly collection and propsr
diapossl of solld waste, recycling, yard wasts, bulk thama and whits goods from residential houssholds of Campton

Township, Weskly services wil take place over the course ofweskdays, Morday through Fridey, bebaesn 5:00 AM
and 6:00 PM, for each parficipating Campton Township househokde, All materisls and ltams wil ba collacted on
one desigrated weskday. The service will cormmencs on Aprl 1, 2020 through March 31, 2025, Any subsequent

Agresmant extarsion will be mutualy agraed upon.

DCAS offers 8 comprehansive suibe of collection sandces and provides nelghboring municipalties similar programes o
that of Campton TowTehip. Wa undarstand al of the requiremants for the services deacribed Inthe FFP The pogram
sefvices and options requestad I wall within our capabilties and the TowTship. This section provides a detalled
dascription of the sarvices to be provided as describad In the requast for proposal and understood by DCRE.

A. RESIDENTIAL SOLID WASTE CART SERVICE
I. 35 and 65 Gallon Solid Waste Cart Service Includes:
Inttial delivery and final emoval of one (1), 35 or 65 gallon solid wests cart
Ramoval and proper deposa of solld weste cart contants
One (1) single-stream recycling cart
ong (1) cuble yard, contalnar, or bundie of construction or damolition wasts (deboris),  prepansd using
the zame welght and dimension criterla ee yard waste for containers and bundies. Non-containerzed
buncles may not excesd four fest (47 In length, two faet (27 In diamstaror 50 pounds. Bundiss rmust
b sacumed with string or taine on al sides.
« Additional Information
»  One (1) univeraal sarvice sticken, ussd for solkd waste and yard wasteforganics, wil bs required
for emch approved disposal unit contalning solld waste, Disposal units may be & loose bag,
secured bunds, contalnar not to encesd 35 gallons with two handles, bex, of bulk lem notto
excesd fitty 50 pounda each.
» Whits Goods will be collected on a weskly basis for proposed rate
» Additioral solld weste cart rental ke not be permitted
0.85 Gallon Solid Waste Cart Service iIncludes:
« Initial delivery and final emovel of one (1), 95 gallon cart
= Removal end proper deposa of solld weste cart contants, and unlimited amount of properly prepansd
a0ild wasts placed In bags, bundlks or boxes, not excesding 50 pounds of the yand wasts dimenalons
and welght restrictions.
= 0nai1) cublc yard, contalnar, or bundie of Construction or Damaoliion wasta (debris), prepared
using the same criterla as yam wasts for containers and bundles. Yar Waste contalnar and bundis
dmenskons and welght requirements apply. Mon-containerzed bundias may not excesad fowr feet (47 In
langth, tao fest (2') In dlameter or 50 pounds. Bundies must be secursd with string or taina on al sides.
AddHtional 96 gallon solid waste cart for fiwed monthly rate propossd
One (1) single-stream recycling cart
One (1) bulk Itam per collection day
One {1jwhits good per collection day

B. RESIDENTIAL RECYCLING SERVICES AND ACCEPTED MATERIALS

DG RS will prowide sngle-stream recyding collaction to Includs he rratarils refarenced on Appendl: E of the
RFP which iz Included In this proposal for rsference. Residential houssholkds desinng 1o have recying senvices,
must 2ubscibe to ons of the Residantial Solld Wasts Sarvice options. The coat for recyeling sarvice s In
Included Inthe solkd waste dispoeal propossd rates.

Resldents may uss thelr oam 20 galon bin or sskect from one of the DCRS 35, &5 (default sie), or9S gsilon cart
options. Residents may rent additionsl recycle carts.

L
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D. OPERATIONAL APPROACH (conTmueD)

|. CAMPTON TOWNSHIP RESIDENTIAL PROGRAM SPECIFICS

C. RESIDENTIAL YARD WASTE SERVICE

DCRS will provide sssmonsl yam waste collection from reskdentisl houssholds beginning April 12t through
December 15th, every year The Tilowing ar the o yard waste program options for residential housahokis to
chooss from:

L Yard Waste Stcker Program [Volume based)
Resldents may choose volume-based, Yard Weete Sticker Program,

servicewhich requires a sticker for sach biodegradable bag or bundie.
Elodegredsble bags rrey not excesd 30 gallors or 50 pounds. Bundled
twige of branches may not swcesd four fest {47 In langth, teo fest (2 In
diareter of 50 pounds and must be secured with sting or tains on &l
sldes. A unhveraal sticker will b rrads avellsble at local retsll outlsts that
are approved by CTEWDD and by mall, with & e rate.

. Yard Wasie Sticlar

W wlll create ane unhversal sticker for Camptan Tosmship for both the
aolld weste and yard wasta and organic food scrape. The folloaing ks an
exampile of &n LRS sticker developad for another cammunity:

Hlmmm“ ".I.'—." .._-.::,:- i e e e ':I.'|..- = '-|':I-I: '.I:ll.r-I

mul.:ﬁm
. L
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AR (LA e i GTCKLIR
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e P T— - e Y e e B iy e e ey Ly (0 By

Thiz unharaal stickar will contain cormant on the back slde of the stcker providing Instnuctions or answsarns to
WEry Common quastions regarding the use of the stickers and propsr placament of matadals. The sticker color,
deelgn and content will be presentad to the CTEWDD for approval priar to productan.

HL Refuss and Yand Washe Slcker Pelall Outlels

DERE maks the meiuss, arganicefyand wasts sticksr avallable at the same ratall
autiets they are cumently sk, If options are stil avallable and approved at the start
of sarvice. We curmantly prosdes stickers Tor nelghboring communities, such &= the
Vilage of Eburn, a local etal cutiets.

Retall outlsts are ususlly very agreeabls to allowing us to post a temporary
notfcation for reskdents to saslly Red. Whemn avallable, we'l ook to provide
Inforrnation regeEnding e stickars In thess outlels. This adodtionsl rmethod of
communication has proven to be very affactive. .

he Annual Subscription Yard Waste Service

RFealdents may choss Anmual Subscription Yard Waste Sarvice which Inciudss tha
initlal distribution ard Tl collection of 89S galken, yard wests and oganics cart
and weskly seasonal sarvice. Service will Include colection of smptyng spproved
ward wasts matenal cart comtants and up to three @) baga or bundies of approye
and properly prepared materials, without & universsal sticker,
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D. OPERATIONAL APPROACH (conTmue)

|. CAMPTON TOWNSHIP RESIDENTIAL PROGRAM SPECIFICS

D. ORGANIC FOOD SCRAPS COMINGLED WITH YARD WASTE

Comngled end acceplable organic food screps wil be parmitted
In the blodegradable yerd waste bage end yard wasts carta. This
emvironmentally beneficlal program Is belng offered to the

realdents of Campton Township at no sddttiona) charge.

L Estabiishing Subscription Yard Waste and Organics Service
Establizhing subscrption servce for yamd waste end organics wil be
aconvaniant, qulv;‘-l-:an::lalmpla proceas with varlous commurlcatian
methods. Reslcent's will have the following options to estabish
aervice:

" Gall SRS Custamesr Sarvice
+  Send e-mall, using our dasignated Campton Townehip ermall addrass
«  Campton Township web portal established for cart end sandes salections

Acceptable onganlcs/Tood scraps Include:
Bread, cersal, coffes grounds, dalry, sgg shalls, eggs, frults, grain, pasta, shells, and vegetables

i. Subscription Yard Waste and Organics Annual Payment
The annua paymment for sendcs will De made due prior b the start of seeson. Sendose startad aftar April 15t
or ghopped befors Decamber 15th will be proratad to onty charge for the amount of wesks ssndces are to be
rendarad.

Feealdents who would like to start semdcs after the start of the seaaon or stop senics befors the and of the
seasan, may oo 50 by notifying cur customer ssndce, using ane of the designated and approsed methods of
communication.

AL How Residents WIN Learn of Yard Waste Service Options
Realdents will be maled the Campton Towrehlp Program Brochure in acdvance of the start of ssrdcs, This
brochure will proside Information on servics options and establishing sendce. Reskdents wil also be ableto
viatt our customn Campton Township web page which will contaln a downloadableprintable Campton Toamship
Program Brochure as wall 62 & comprehenalve description of the sardcs options evallable and rescunces 1o
coitact our team.
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CERALE

Hecpohng Seulemes

D. OPERATIONAL APPROACH (conTmueD)

|. CAMPTON TOWNSHIP RESIDENTIAL PROGRAM SPECIFICS
E. ADDITIONAL SERVICE DESCRIPTIONS

L White Goods and Bulk Hems
DCRE will collect White Goods and Bulk [terre on the same collection
day as solld wasts for the Thed rete reflectad In the pricing ssction of
this proposal. White Goods Include al domestic and largs sppllances,
&= dsfined by the llincls Environmental Protection Act, 415 ILGE

52228, Buk tarma, as defined In the RFP will be colkected on the
sama day &8 solld wasts for the proposed rate.

fhems that are srcessively haewy, requinng spscial hardling, such as
& plana, wil not qualty &8 abulk item. DCRE will provide the resident
with an etimate for thiz type of colection and the reeident may work
aut thea pmﬂt and collescton with our customer sanvice.

For health and safety reasons, mattresses wil b requirsd 1o have &
plagtic mattress cover for collection. Thig will alzo halp prevent rain
weatar oF snoe Tam Ebna-m'hlng Iritos the mattreas rTIEHJﬂQ It dificult for
the diiver to hendle. These are easy to ind at any retall outet store
that salls matresses as well B2 most hardware stores.

H. Back Door or Top of Driveway Service
OGRS will collect all solid wasts and recyding from a “back door
artop of driveway” location for each of the residentisl houssholds
currently subscribing to this senvics, and desiing to continus, far an
additional monthly fes 8s proposed. New subscribers to this sercos
will be limited to residantisl houssholds whers required by the ADA -

and cartified by a medical doctor Heanssd to practics In the Biate of
[111j1s1:28

HL Sarvice for Township Properties, Emergency Codlection Service, Natural Disaster, Force Majeure
Az described In the RFR DCAS wil parfomm sl sardess for the Campton Township properties, oll-of sarvices
end emangency sendcas. DCRS understands and agrees with the RFP description of expsactations on page 7,

paragreph ).

Iv. Kane County Housshold Hazardous Waste Program
OGRS currently offars a Household Hazardous Wasts (HHW) Home Gollection program and we cummently

utlize the ssims HHW service provider as Kene County. We would encourage the Toanahip to utize the Kane
Courty HHW Program &2 to provide the most cost effective aption, sithough we do offar the program and
We're opan 1o eviewing cur program with the Towrehip evaluation board, If desired. Our customar sendcs team
and managdemant stall arsvary tamilar wih this service and will be abke to offer asststance for reeldents with
quastions regamieas of which program Is used. Furthermors, we undarstand and agnes to ba the funnal for the
program funding ae deecribad In the RFP.
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D. OPERATIONAL APPROACH (conTmuen)

IL COLLECTION SCHEDULE, VEHICLES AND MAN-HOURS

DR will continue providing sandose for reskdents on thelr cument colection day with changes to some which
Py Bﬂmtﬂ'ﬂ'ﬁmltﬂ'mg IZIE;'. mFH.PEII'lBﬂl:ﬂﬂ team will enaure a emooth trarsition with asenslbkis
sppoach to nharent issuss that may ariss during the Intisl rarstion.

The CTEWDD deskgnated llsisonis) can expact to bs kept wall Informed throughout the franstion process and
know wht o espect bafore, during and Tolowing the transitian,

A.COLLECTION SCHEDULES
Bardos wil D= performed over a five deays, every wealkl. Reeidantial househokds will eoahs oollection for i

properly prepared maberlals and ems Includad In the weakly sarvice program.  Sendce will begin at 8AM and
end by BPM on sarvice days.

Proceading awand of the Agreement and upan recelpt of the currant program address and sarvices list providad
by CTEWWDD, our transftion experts and operations team will coondinate ard prepars & route hat k= safe, sficent
and environmentally productve.

The folivaeng collection day maps, iInclude & map which =fects a praliminary concapt of the weskly routs

des we ars propoaing, panding the senics address list and comespondng senvica data. For comparison
cofvenience, we've nduded a snapshot of the current ssndce day map.

e T m——
ag | :
o S n
e el
L — -d-l
Current 3-Day Collection Schedubs 5-Day Collection Bchadule

B. TRANSITIONING DAYS

Bome residentisl houssholds that are ssrviced on Mondsy, will be serviced on Tuesday and some that ars
current sardced on Wednesdsy, wil be sarviced on Thursday, In acdition 1o a map In the program brochure end
the online service map, tags will be placed on carts when they are nitialy dellversd to oty the homes thet wil
Fave A New aelics IZIE]'..

Realdants who put carts and Items out on thalr former pick up day, or a day too aarty, wil recelve sanics the
Tollowing day. This senvice day fransition prosides an eMclent operation and happy esikdant. Cur spadaly
trained, Campton Tewnship Customar Care Team will be wall prepersd to assist residants.
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D. OPERATIONAL APPROACH (conTmuen)

IL COLLECTION SCHEDULE, VEHIGLES AND MAN-HOURS
G. VEHIGLES

Carmpion Towrship restdents will be sendced by & brand nes lest of vahlcles 1o Inelde

One (1) Tront end load salld wests truck and one (1) front end load
recycie truck Reving a Mack chassis and Hell body with automatsd
cart Ift aquiprent and bucket. W will uss the same brands for the
reeta rear koad yard wastes truck o be used In conjunction with the
Carnpton TowTehip sarvices. Thess frucks contaln up to 32 cublk:
yards of compactsd material. Our nes wahlcles are made with lighter
wealght metals than clder model trucks and welgh approsmataty 35,000
pounda,

Each solld waste and recycla truck iz fithad with vded reconding
equiprmant both Irekde and outside of the wehide. Camerss recond for
aminimum of 20" &8 well &3 audio. Thiz system provides signiticant
benefits for aafety, senice, lew enforcemeant and procuctivity.

3 EYE Baiifils

Tl for casching and mestniing on fe g
Prearices 3 S ied 3o O pesra it g Proesad isna £

Sy 1e” Irriaguges e npimighen 1 o irain g whidegs
g | enteby mestingn

Froszagd g 5w ri B of s d pa Peschion cafls

Fmicd pn b e o ot o ey 1 e @ IO TR TR

&5

—

All vahiciea will mest the required criterla descrbsd In paragraph inj on page 7 of the AFR

D. MAN-HOURS

Carmpton Towrship will be reguisry sarviced (dally routss) by thres primary drivers, with helpers when nesced,
ensuring they do not excsed the allotted sardee timee and OBHA requirsments for hours worked. We ectimate
golid westes and I'ﬂ:!fl:'ﬂg gemvices to be dons within 48 howurs and }'ﬂrﬂ'ﬂ'ﬁtﬂﬁmmdﬂ-m.lfﬂ. anch weal, A
previously noted, our final route collection schedule end essoctatad hours will be detarmined upon recelpt of the
current sddrees li=t and CDI’I"E‘E;KH'H’HQ gervica liat.
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D. OPERATIONAL APPROACH (conTmueD)

IN. TRANSITION- PROGRAM EDUGATION TOOLS AND RESOURCES

A. TRANSITION — SERVICE IMPLEMENTATION PLAN

Cur DCRS taam wil be wel prepared In advance of the start of service and residents wil be wel senced,
C'.IF'DFIE!"EIlEII'IE:. customsr Barvice ard Hmegmnttaarrﬁ have canducted casar 30 FI1LII1|GFE.| transitions In
roftherm, IL, in the past S years,

Cur team undarstands kE=ues Inherent to long term sarvice provider transitions and we cumently sendce the
sumrounding areas Inchuding Elurn, 8t Charles, Plato Township and Geneva. Cur expaience with transttions
end knowlsdge of the arsa are sspecklly Important for Campton Tewnship.

W will b= reacty with an approved, and well communicatad, plan In placs immediately Toloaing saarnd of
senvice. As the CTSWDD planned well for a potental transition, thare will be plenty of time to ansurs residents
recale I"I'I.ITUFI|E| communications to be made asare of the sarvice l!ﬂ'l-ﬂ.l'gEl. The TElll:I'li'II'IE Iz a tertathss and
potertial plan of how we would ook to properly ranstion ssnices:

«  Early Janusry 2020 [or befora)
»  Mest with DGRS Murnicipal, Cpsrations Management, CTEW DD lalsors)
« Peyview and discuzs trarstion Fﬂﬂ"l
= Arrangs for executing agreamernt
#  Dbtaln incumbert’s customer address list and -::-rr&apm-;llng sandoss

o Mid-late January 2020
» 2020 DCARYLAS Operations Management Fnalize Routes/Service Maps for Bta
» DCRELRS Customer Service Program Speciiic Training
« Develop Campton Toamship Program Brochure for approvel ready to send to print by 01/27,2020
» Develop Custom Campton Townehip Program web portal for review & approval to have Iive by
02/07/19 and Program web page to follow
« Bubmit univerzal sticker design and content to Towrehip for approval/ssnd for print 0201 /2020

=  February
« 02/07/20 Mal Campton Township Program Brochumese
« D2/07/18 Campton Township Web portsl lve - Cart Selection & Program aptions
» 02/20/20 Develop/subimit Monthly Reporting metrics for CTEWDD approvel

«  March - April
« [E/06/18 DCRS -Finallze car requests/ submilt cart order
+ Operations and staff physicel review of routes
« 0G/16/19 Dellver carta prior o start of aenvica, minimum of 10 days prior
» D401/2020 - Firstday of sarvice
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D. OPERATIONAL APPROACH (conTmuen)

IN. TRANSITION- PROGRAM EDUGATION TOOLS AND RESOURGES

B. TRANSITION - PROGRAM EDUCATION TOOLS AND RESOURCES

our kecal and dedcated ranksting team will thamughly communlcabe the nes program to the residents of
Campton Towrshlp using customizad program tools and eecuces. Thees tooks and rescunes wil Incuds a
Campbon TowTshlp Program Bochure, Camplon Tosmship program web page and Cart 8slection Partal, Cart
taga/stickers, various approved mall notMcations, kocal and sockal media notiications and publications. Al
communications will be pressmed 1o the Township for spproval.

Az part of our ongolng affort to keep realdants Informed on the program Including sarvice Improvements or
chenges, we ressnve an ennusl budgsat of $5,000 for potential communications, This ssction provices Inakght inko
some of our manksting education tooks and reaources.

L Campton Township Program Brochure
Az one of the Initkal steps In transitioning sarvices, we will produce a Campton Toamahip Program Brochurs,
prosiding detalz on the transition and new program. This will ba malled to each ousshold well In advancs of
the gtart of serdcs.

Brochures will b= rracks avellable on for downilcaclprint from our Campton Township webpags, by mall, and
other designated Township approved locations. Cur brochurss ane ti-fold and lange in Size &2 1o ansurs
realdents do not mistakenty throw tham out snd also to sllow space for program detals.

The follwing la an example of & program brochurs

A e
ELL

L
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D. OPERATIONAL APPROACH (conTmueD)
I TRANSITION- PROGRAM EDUCATION TOOLS AND RESOURCES

N. Campton Township Custom Web Page

We will create & (Toamship approved) webpage speciically dadicated to the Campton Township program whens
detallz on the infMal transition and program il s thoroughly described. Additlonal tooks and resources will be

envaliable through this wab page Including:

Comprehensie Program Description
Camphon Township Program Brochurs jdosmicadable and pintable versior)
Deskgnated Campton Township Customer Cane emal address

Recycing Information and rescunes

LAE Newsletbar covenng cument Industry related toplcs

LAE Social Links cumently Including Facebook, Teittar, Linksd-In‘Promotas scucaton
Quick Links to submit a request for special colections

Webpage Pop Up Nolifications speciiic 1o sarvices

Cin-Ine chat with our custamesr EIIIIFIEHETIIIIEI teaim

Examples of our custom residantial webpages can be found onlins at LESrecycles comiResidential

LAMESHORE vy oo A SR

i
Recpirieg Symaena W e M e e mwn S pET i 1

VILLAGE OF LISLE

RESIDENTIAL WASTE AND RECYCLING SERVRCES 0
HIUINH O
h b,

L T ] oo el AFAsECT
k e i ar - .- [* ¥

SERVICE DAT ARND TIRE

r

HOLIDAY SCHEDALE e —
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D. OPERATIONAL APPROACH (conTmuen)
IN. TRANSITION- PROGRAM EDUCATION TOOLS AND RESOURCES

HL Cart Selection Web Portal TSRS T e
Feasldents will b= offersed valous methods to :
comrmunicate with us to sakct thalr prefermed cart szas
and sardces. One of the mast common platforms :
usad fior this ks our custom cart sakection web portal, e -
Reaaldents will simply entar thelr names, sddress and T ——. g

contact Information and aslect from the cart program
options avalabia,

For resldents who prefer to call, or have additional
needs of quastions regarding the program, our
dedicated Campton Townehip Customer Senics
representatives will be avalable to assist by phone or
e-mall. Far EII-H.I'I'LFIEB of our customizsd resldential TR i Sard
W'BIIFEEBH and [E gt §: gyl I'I'IE.I"I'I.B'UI'Q metariaka, et our
reslcential pages at: LASrrecycles. com/Residentlal,

The follwing provides an example of our customizad
program wab portal.
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D. OPERATIONAL APPROACH (conrmuen)
I, TRANSITION- PROGRAM EDUCATION TOOLS AND RESOURCES

h Onine Tools and Resources

LRS Websie Notffcation Pop-Up s

LR offers various communications for our customans to keep well-infommed
of holday sendcs day changes and weather related sarvice lsauss ar
postponed sendces,

Cur LR Motifcatiors are ancthar resource for customarns who may

aimply want to kno I thalr ssndce day ks iImpacted due 1o a hollday of T a major snow Stomn of biEzerd mary
Impact whan thalr materlals wil be collectsd. Az s00n 62 & cUEtomer [& on the LRS webetts, they will aee the
rect Mcatian.

LRS Facebook Page
LRS provides community specific Information on our Facebook Page. e R

Thig Is anothar wel recelved method of communication as customers meas L it o PR B - PPN -
of avery Kind are using this sockal Media toal. Az with any social Medla | = — - — = el
page, customears are able to post questions and ssnd messages M = 08 A o TR 2
Instantly to one of our cCustomar sxparkance represantatives. Cuestions

and Irquines are responded to promptly end thonoughiyl

Twitter et i et B 4 ]
Bimllar t> Facabook, LRS provides shortened community spacific e
anippets on our Tadttar Page. This B & well recsived method of

coMmmunication, espacaly with our construction customers, as

pictures arethe primary focus and i alioss for & quick turnancund resporse.

@nfine &hat
LRS offars I'I"II]ITF‘EI metheods for our customeans to communicate with our team. Cugtomeans ve that 'ﬂ'ﬂﬁl'ﬂm
get right throwgh to us ard alweys recelve a thorough and friendly responss. LRS Oniline Chat offers our valusd
custoimeans the oppartunity to Immediataly hear Trom one of our customer exparience rapreeentalives without
heairg 1o placs & call,

Emall spacific for Campton Township Residential Customars
LRS will provide a deslgnated customer senvics e-mall address apecic for Campton Township reskdents and
businessas. OUF customer sarvice recelving thess smalls responds promptiy. Customers rmey submit any
question ar request and krow they wil ba tharcughly and pramptly respandsd to by the LRE team.

LRS also has a general emall malibox for customers locatad on our Homepage

Thig Is also menitored by our Customer Experience Repressntatives and reepanded 1o promptty. The customer
simply types thalr name, address, phona number and amall it spplicabls) and the question or lssus, than

hits sand. Customers are usualy respondsd towithin the hour dependng on the time of day the lssue wee
subrmittad.
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. OmEns Tools and ResSources

oniine BIN Pay

LRS provides a quick and simple, user-rendly mathod for our customers to pay for
gervices with our LR® Oniine Bl Pay systern. We accept al major credit cards &=
wal as a check by phona, providing every possitdes comeaniant method of paymant

for our customers.

Reguest a @uote

Paquest aQuats i2 a link & customer can hovar over that i avallabke through our
LRS webelts 2 a slrmple way Tor custsmers b recsive a quote o vanous sendcas.

D. OPERATIONAL APPROACH (conTmuep)

IN. TRANSITION- PROGRAM EDUCATION TOOLS AND RESOURCES

LRSS

') B W Ty My § R

Custamers who simply want to know the rate for an opan-top container jdumpster) for construction or claan-out
projects, a portable restroom for an evant or acommeaial business looking to establish eoycling and/or waste

gevices. It can al be done online through our Request & Quots link on our wabpaigs.

Automatic Payment Optlons

LR@ Gustomers are offesd tha opportunity to sst up an automatic payment
20 thers 2 no need 1o hassle with making a paymeant. Its simple and easy
to e=tabilzh this fres sarvice.

v. Additionsl Communication Tools

Improperly Prepared Materials - Sorry Tag

OGRS will always take the friendllest approach to notiying reidants If there
= &n lzaus with the materials placed out for collection.

W take aira stepe to communicate with realdents In order 1o prevant miscommunication
ar a rmisurdarstanding, with & phore call ar e-mall, e customsr has providaed this cortact

Intmation.

Resldents who place Improperly prepared or unaccaptad material out for colection will be
notifled with & tag that indicates the rmason the materlsl wee not removed. The tag provides
various acanafos for the driver to check or a bank 2ection for the diver o writs In reeson.

It a0 Includes our customer sarvice contact Information. The falowing s an example of &
“Sormy™ tag our driver may use to communicats with the resident.

Service Day Change Notification - Cart Hanger or

Thia example of & cart hanger reflects a communication tool
we've used to Inform reekdants of a day changs. Depending
on the seaaan of potantial waathar, we may use a stickar

Recycling Cart Imprint/Sticker

In & coondnated affort with the lilinols Recyciing Task Force, we have updated
all of our documentation to meet the criterla for acoepted curbsids recyclabies.,
The fallowing ks created In the form of & westher proof sticker and affiied 1o
carta usad for recyding to help educats residents. This i slso macke avellabie
for downicad/print on ourwatsits,
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D. OPERATIONAL APPROACH (conTmuen)

V. CUSTOMER SERVICE

We placs the highast velue on customer expariance and our succsss wioukld not be possible without It Our
cugtomar servics department ks staffed for growth with Industry vetarans in all departments of our Compary.
Lead by our Customer Experiencs Managar, cur customer service mpresentatives are continuously undangaling
training on prowiding excaptioral sendcs.

Az notad throughout this propeosal, we utlize many Reowrcas to
ensum customars are able to communicats with us In convenient
« W rmEke it a palnt b ersure customers that csll in o
speak with a customer sarvice represantative ars not on hold for
long periods of time and alao present multipls methods they can
communicate with us. Residents are atways sble to reach us and
wa alen quickly respond. This has bean a ksy componsnt of our

BUCCEES and our customear satkfaction,

Curteam of professionale dilgently handle sach call, small or
anlire chat Inquiry and ensure they ame properly hendied within 24
hours. Additionally, we house several blingusl customer sarvice
repreaentatives to sesistwith all customer s, Al cals ane tracked
end rvlewsd by a Gustomer Experience Manager on adally
besls. Wi truly value all aspects of customer service and our
exparance wih communities similer to Campton Township will
prove to ba ancther value for eeldents.

A.CUSTOMER SERVICE OVERVIEW
« Houreof Operation:  7:00 am-E:00 pr (Monday-Friday’; 7200 am-1:00 pm (Sahurday)
Canter Location: Maorton Grove, Hlinoda

Procedures for handling complaints, missed plekups and other customer calls
Resldents may call our Custormer Bervos Center. Customers can sleo submit Inquirkes through a dedicated link
and amall thiatwdll be sst Up an our webelte, Concams wil b= addres=ad |I'I1I'I1Elﬂ|E1IE‘j' Dj' ana mmrmpmmmd
Customer Barvice Representatives (C8As). Bhould a call nesd to be escalated, one of our atpelanced
manegers wil b= avallable to halp. Our program provides a
dedicatad municipal staff ncuding & Municipal Goordinator,
A Municlpal Marager and two Customer Service Managers
&= well 58 Operations Menagers. All mathsrs will be
I'EHFIEII'IUE':I to andfor handied within 24-hours.

Missed phekups
Resldents can repart misssd plckups by calling our
Customer Barvice Centar, One of our experienced Customer
Barioe Represantatives will collct detalled Rformetion
sloout the misssd plckup, propeny documant the

Information and then schedule a recovery pickup. Missed
plzkup recovery will be dispatched; arecovery plckup wil
occur the same day o the following day [depanding on the
time of day the call s recalved). I the call 1s received late
Frictany, the recoverny will ocour on the Tolkasdng Monday.,
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V. DATAY REPORTING
Custom reports wil be creatad for the Townehip utizing the metics and equired complaint call Information as

defined Inthe RFP and preesnted to the Towmship for spproval. This report will be provided on & reguiar basls sa
requastad. The fllowing |s an example of & report with somes of thoze metics:

D. OPERATIONAL APPROACH (conTmuen)
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D. OPERATIONAL APPROACH (conTmue)

VL SAFETY MANAGEMENT

Baginning with cur sxacutive managemsant, our entire managemeant taam and
staff are continuously baing tralnad on safsty and proper matarkl managsmant.
Cur Cperation and Saksty managemant halkd dalty, weskly and monthity mestings
where matarkl end oversl] safsty ane covered on A requiar besie. We ensurs safsty
I8 & nuMber one priofty and aways on the forsfrant of our service programs. In
addition, wa've committad to safely managing matanalks by partnanng with prowven
and Enownad hazamious wasts sarvics providans 1o proparly manage, disposs

or recycl househokl hazanious waste matedals, collected from the horme oF st
evants.

our Vice President of Risk Management has been asked to spaak to the largest
sudience of waste sardos providers In the counry this year at the Wastes Expo
hakd In Laa Viagas, Ny, In acdition to the 2018 Overall Bafety Swerd from BWANA highlighted In the Asards
section of this proposal, In 2018, BWANA also recognized our Gormrmunication, Education and Marketing
Ditvizion. This SAWANA swerd recognizes the exemplary actions In education and our stensive communication
outraach with our ssfety program and strong safsty culturs. LRS hee bacome a mode within the Incustry when it
comes o the satety and haalth of our employess and akso, the gensml public,

ghould &n Incident h'l'l'.'lh'|ﬂg arg of olr vehilcles or staff oocur within the 'RHFT'IHHFI. ZAlr Hl.lﬂh:ml HE‘IWH{H"
Operations Maneger wil Immeadstaly notiy the designated program laleon by phone end emall, If nesded. Our
aparation team has additional Fesources with & Nlest of strest swespers to ssaist with any type of claan up that
gy bansft Trom & seesp 55 wel 88 amengancy Beponss [BeolUtss.

The Tulbwhg Iredicatas some of our standard E:ETE"[!F' FfE:tH'.!EE. regources and toos
«  Employee Injury and Niness Prevention
»  Live Safaty Initlative
«  Using data and anelytice to predictively Identify smphesis ames
+  Route audits to help Identify unsafe stope
»  Updated Safsty Manual, Driver Guidebook and Employes Safsty Usar-manual @vorking copy for
frontine faciity workers)
«  Vehicle Accldent and Property Damage Prevention
Use of 3nd eye and DriveCarn — Installed on al solid wastes and recycling vehickes
Continuous recording benefits for safety, training, missed collection vertfication, lsw enforcement
Bmith System — Proven and Rencwned driving system
B AreRower units deployed ovar S sites for early debection and suppreesion, Including 2 unkta for
Flaet oversight

Bite sp=cific training for firs-brigades and amegancy resporss
Colaboration with &l cimespandirg FD 1o engune she Knowiedge and anhancs S0P for

ETRIGENCY ISEponss

A. SAFETY CULTURE

LRS has & vital Interest In maintaining =afe and efficlent working conditions for ks employeas and eneuring that
all company vehicles and equipmeant are prapery maintalined and operated. Our cumsnt and ongolng sakshy
aUCCeRs Nas provided Us with aworkars compenastion expanience modification rate of 0.84 which 18 sigrificantly
belo the average for the weste and ecycing Indusny.,

= &

In addition to the expansion of Customer Sarvice, LAS sxpanded ths company safsty program for intarmeal
aparatiors, adding & team of apafancad Indvduals 1o seslst our Sefety Dirsctor with problem resolutions end
providing preamptive processes o awold of stebilize potantial lssues that may arse.
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D. OPERATIONAL APPROACH (conTmuen)
VI DRGANIZATIONAL PLAN/ CHART
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D. OPERATIONAL APPROACH (conTinuED)

Vil. PERSONNEL QUALIFICATIONS
The LRS Managemant Team cversaes all aspacts of the services proposad. Offering hundreds of yaars of
comicined experience, our team has significant exparince with rasidential transiion end senvices.

Alan T. Handley: CEO
Alan serves as the Chisl Exscutive Officer for Lakeshorne Pecycling Systems (LRS),
the Miteests leading Independent recycling and weste sclutlona company. Lindsr
his Ewarc-winning leadsrship, LAS has exparknced sxcaptiorsl omganic growih
from approcdmately $60 million In eales with 220 amplyees n 2013 to over $170
rlllion In askes with 780 employess In 201 . Alsn manages al aspects of the
anterpriss with four dirsct sxecutive reports, T80 employess, 48,000 customens
and saven Chizagoland locations. He develops and oversess exscution of strategy
for sach of the company's five apsrating divizions, all support dsparimants
jaccourtingMnarce, HR, IT, dek managemeant, fieet, marketing, customer sendce,
and salkes) and kads business developmeant Tor the anterpriss.

Joshus Connell: Managing Partner

Joah's wark In the wasts Industry began wih Waste Management a8 a high schoo
gtudent. He cortinued his employmant &2 en undengraduats st the Universtty of
Kanzas, while working towards s MEBA at DePaul University, Josh wes evantually
named Vice Preaident of Seles, Chicago divizion, of Wasts Managament. He
wiolld hakd this pesition urtl 2001 —when he [l In order to stert Lakeshons
Wamte Barvices, now Lakeshore Recyeling Systama. Josh oversaes all municipsi

programs for the LRS companles.

Matt Marquis: Vice President of Oparstions
Matt began his jourmssy with Lakeshors aarier in 2019, bt has bean a wasts

and recycling Industry vetaran for over 23 years. Though new to the Lakeshars
farnity, ha bringa with him & vast amount of exparknce working with varkous weaste
haulers, Includng hig most recent role es Diector of Operations at Repubilc,
where he oversaw 32 locations over three stabes with cver 1,200 employess and
generating ower $500 million Inannual revanue. Matt has bullt a caresr In taking
wagts and recyding operations taams and making them sven stronger and mare
efficlant. He undarstands the value and Importance in the customen experience,
and will work with each municipality to ensure they Teal ther nesds are haard

and sarvices provided In the beet way poesible. Malt oversees our DS Racycling
Syatams dhdzion &2 weal as our LRE Wieet CGhicago divizkon.

Paul Kos: Residentlal Operations Manager
Paul has bsen part of the LRS family for nearly 10 years, Paul cumently over sese
residential route suparvisors Tor manry of the communities we sarvice. He wil

be avellaide liﬂ.ﬂj'tﬂﬂ'ﬂil"ﬁ the residanta ans I'B;Ell'l'ﬂg excalant sardcs. L.Eﬂg
this vast etpanancs, he will provide conslstent ovarsight and guidancs to our

oparations team along with Matt Merquis. Pauls sxperience Includes managing
our non-hazardous, industrial hauling cormpantes, residential transttions and daly

oparations of ssvaral municipal programe In northem, IL. Paul will be one of three
Individusls essigned to specificaly ovarsss the oparational companants of this
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D. OPERATIONAL APPROACH (conTmuen)
VI PERSONNEL QUALIFICATIONS (CONTINUED)

Kalle Meary: Municipal Manager

Kathe Meary, Municipal Manager with LRS, began working in the solid waste
ndustry over 25 years ago In the Chicagoland area. Katie's had experlencs
managing municipsl confracts and sspdces Tor some of the |amest cties In inok.
Sha's hald roles such &= Municipsl Marsagen, Business Devalopmant Manager,
Corporats Businees Syatems Aralyat and Bpecial Wasts Bales Manager. During
her irne working for veolla Environmentsl Solld Wests of North Amnenca (VESMA),
Katle developed ard Implementsd bost practices, stendand operating procadures,
onling end class tl'E]I“I'Iﬂ couraes and over-all business need solutions for over 140
landfilz, ransfer statlona and hauling companies throughout the US and Bahamas.

Along with courss study under West Point's, General Weslay Clark, Katle has tralning and sepanencs working
with RGRA, CERCLA, harardous waste snd emargency responss, speclal waste, IEPA and US EPA. During

har tme with VESMA Technical Bolutions, Katle provided total weste management service Br companies ke
Caterplliar, BF, Exxon Mobil and other Fortune 100 companles, Katle will be the primary contact for the sarvices
Fll'ﬂpl:IEElj. H-H.'ﬂl'g the vast reaources of LRS svallable, ahewill ansume sardoes and confractual I:IIII|EEI|IZIHB-H.I'B
dellvered with exceptional customer care, thomugh and timely communication,

Meaghan Johnson: Director of Marketing

Meaghan Johraon joined LRE In 2014 and bullt & corparate brend pest-meager of
the two former company Identities, creating & unified volee for LRS. Dedicated to
mmﬂnghm idantitie= Into one succaasiul brand, HE-H.QTE.I'I EH'HEIFIEIJ acritical
rerketing strategy that sst LRS for optimal growth and stposurs through strateglc
print, broackcest and social media edvertizing.

Thanks to an adtensive marketing background wonking for Foriuns 100 brands
auch & The Walt Disnsy Company and Fox Sports Midwest (whers har broadcast
advartising campaign was swardsad the 2012 Slver Tally) Meaghan wes abils 1o
creats & strong brand ldentity for LRS and spread e awaneness and message
throughout both INincis and I the nationsl arena. Maaghan will parner with each municpality to sreurs bagt
communlcation for resldents k2 set forth both in print and digitaly online.

Michelle Grochowskl: Customer Experience Manager

Mizhells jained the waste Industry In 2002 as a saks axsltant &t Waste
Menagemant and eventually moved Into account management. Sha joined the
Lakeshome taam in aarty 2003, Michalle's attertion 1o detall, analytica mind and
heavy focus on the customer experience has made her an Inveluable asset to both
Lakeshore and the customens she partners with, large and amall. In 2004 Michala
wee promotad to Customer Sendca Managear, where she devalopsad and led the
Custormer Barvies Canter 1o be the knowlsdgeabls, parsonabls and profeesions
taam it la today, Her tralning and keadarzhip led the Customear Sendcs Cantar to
win the American Busness Adand Tor Customsr Banvicss

Departmant of the Year,
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E. ALTERNATE PROPOSAL

|. ORGANIC FOOD SCRAP - RIDE ALONG PROGRAM

DG RE k affaring Gampton Townaship the opporunity o combine organkc fod scrapswith yam westeat noadditionsl
chernge. Residants may use blodegradable yard weste bage or the yamd waste cart Esued for subsciption yard
waste, Wi heve Inciudad this In this ssction as we will not bs providing pricing since thems wil be no additional
charges associated with this sarvice,

IL ELECTROMIC WASTE HOME COLLECTION SERVIGE
DG RS ke offaring Towmehip residenta an ennual home collection of elecironic wests (E-Wasts) to Inciuds the Iterms
banned from he linoks landilie. Thees tams Includs:

Cable Recelvers

Compitars (desktop, laptop, netbook, notebook, tablen
Dighal Gonverter Boxes
Dightal Wideo Diec Players
Digital Video Disc Recorders
Ekctronk: Keyboerds
Ekctronic Mics

Facsimile Machinss

Portebie Digital Music Players
Printars

Aatelits Recavers

Scanners
Armall Bcale Barwars

Tw's and Monttors
Videsas=atte Racomrars
WVided Game Consdkes

A. ELECTRONIC HOME COLLECTION — OPTION 1

* Included at no additlonal charge upon sward of Agresment *

E4vaste Home Collection Option 1 Includas one fres annual home collsction for Campton Toanship program
participants. tems Includs any of the tams rferanced with game restrictions.

W will work with the Township to coordinate the dates of collection which will be providad on the resident's
I'B;I]lﬂ" aenics H-H.j' 'I\E'lu'"ltmgrlljl' cornmunicats the dete and detalls of the colliection 2o reeidants have a
clear understanding of what le accapted and proper placement of fams, Residents wil be requinsd to notify DCRS
I..Ehg our E-Wests wab Fll'.'ll'tﬂ or Djl IJEJH'IE cugtomar aandcs which wil = Includad In the communicationz. Tha
following restrictions will apply to the E-Wasts Home Collection:

o 7 Item Imit tots

« Includes ona TV or Monttor includesd In the 7 iham limity

*  Tube TV'e not to excesd 407 and 100 Ibs.

»  FAat Bcrean TVaMonitors not to excesd 487100 Ibe.

B. ELECTRONIC HOME COLLECTION - OPTION 2

E-vaste Home Collection Option 2 Includes two ) home collection events per yeer for Carmpton Township
program particlpants. This 2 being offered for en additional $0.25 per month/per home as reflected In the pricing
propeasl, ssctian A3 Altemative Proposal Gost. The ltems accepbed, requirsments and restrictions are refiactad
In A. Electronic Waste Home Gollection - Option 1.
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F. COST PROPOSAL AND RATE SCHEDULE

I AFFENDLX A Cant Progoiad sod Baste Schedile
Al Wﬂﬁhﬂn“m{&ﬂuﬂﬁz-ﬁmﬁuuupdf&l

caut progonl

Seats the hasis on which s a ] cate adju 2

F-'u:—'l:l.rhl:l‘llllll-:l

* Please see following below for Increase basis.

018 pate oo dan s

015 st For thas Basna

00T rate ber dhan hans

1S st For ths Basns

Jhn.l.ﬂ.;..::-'t:lll 'm:r-.lll'q.-lﬂ'l:jl"mpn-:

5% sy 20052007 I:|1::-.-':|'|I't|:|- 4,59 fus year 2018

A2 Wﬂﬂnﬂ,mﬂﬁf—qﬁmmnmhﬁlmﬁm
rn.n-hnri.rﬂnm'lﬂ i_'l:h.lrnq h-l'h‘ﬂh:ll irl.ll'nn;.:d.| —l-H.I cr clheree bemme a

fn‘l.::i.llnql:-:ﬂ:h]'d'ln:hﬁ—turﬂu Fiu-;:_:':mli.-':ng&- I:-n::nf'ﬂ'll.l'l{u-—-nl
Hhhh‘&dinhhﬁlmmmlhmtnﬁ.ﬂ-hﬂmﬂ mdicabs of Bie dsnount

Bectstrm Bervice e Fet Fazoe BAuinial
Nl jisspirvent
£22(Bin} | Montly fea, sddinonad recpcle cart pental ELT Fo00 X 358
& prad 00 X 3.5%
B gl 00 X 3.5%
L2 g hﬁﬂ:ﬁ:ﬁnhuﬂ&nﬂn‘flﬂuﬂd §o00 - 3.5%%
B2 ) Sermcs shcker fee, lood scaps allowad 00 X 3.5%
[ ﬂmmnlt-,l*qh'mpn' -.IHEI.I'IFEH ‘FEEJ. 1800 - 3.5%%
scnipa allowed
[ ﬂmmnlt-,l*qh'mpn' —.-h:-l.,l:un-:l ‘FEEJ. 1800 - 3.5%%
scnipa allowed
ELE [a) Wiate Licods bes [ FLA] X ]
l[l} llnnﬁjr-ﬂnhh&dnw;’l:pu!dm'q § 1500 = 1.5%:
l[h] El:l:::inr [ B0 n 1]
EEEM Eﬂ:l-'lqc-uu-:h'.nnflrrl:l [E-.I-II'- (B -'I.'l'i:l_:l § 1500 = 1.5%:
ili[h'l Eu-:r'lqﬂuu-:h'.nuﬁln{:l [lf.l.:”l:hl:rh..l.l F1E00 n 1.5
BE 3 (i} Manthily fes, nohd wasts serncs EL 1450 X 3.5%
vl I Y Manthly bee, scld wasts sesnce & 1595 X 3.5%
BL3 ) Manthily fee, nohd wasts serncs B gl 19.95 X 3.5%
3 {a){w) Comutrachon ar demokiion wante -.:I.:Ihl:—:l:i—p =1 :nr:' F1E00 - 3.5%%
E: ﬁll!::% hlld nu;-rmit:l'n;lhtnrwhn‘nl,l&l.h ae = Bk, (v o)
[ umE
B33 (e] () | Montly fee, sddinonal sobd wwite cact pental s pral 00 X 3.5%

*APPEMDIX A, SECTION A1 BASELINE COST PROPOSAL EXPLANATION

Ouwr indicated rate inoresse of 3°5% for years 2015 through 2017 would be for labor and
disposal which exceed the connemer price index (CPY). n 20018, the recydling commaodity value
significantly decreased world-wide. We are absorbing the majority of the cost headwinds, being

nearty 20% and request 4.5% for year 2008
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. ALTERNATE PROPOSAL PRICING & PERFORMANCE BASED INCREASE

AR Ahsatve Prepodal Cant T d Al saber, costs, Fees, chespes, o seemmenty inchukng sse-fme,
sRCHETn, 06 m 1 tabien that sy ba lnled, invceced, iisdsed, o cleranis Bacosss o hnancal eepesalabty of
& peapient of the Proposer's servcen dermp B teom of e &preesest shall ba sdestthed m thas tabile, Mansally enber
wich riem assccubnd wnth the Alecsative Prepoaul md indecatn if e amoost sball be feed o eneally edjurtabls,

Bection Barvice Sia Fee | Fized | Adjusishle
El Digganie Foad Seoap Fads Adong Standacd | $uDD X B
EILA Electeton: Warie Home Collec bom mla oD X o'
EILB Electeonm: Warie Home Collec hom m'a §0.25 4 55

A4 Pecfosmence Besed Annual [ecreaes, (Motn: thin mectios o for Bafesr use and will not be part of the 2020
Agreement) Uleng a haschse of T percent for compacron pugpecs, indecate both e sanmiom and senumiom
et of annual mecri

(R, Siwt & munmEes pedarmince f1a, hughswt lewvel of peciocsascs

Frowsds g o mose leading ind Fes of mom bghnp mdicaten thas fudy esd objaSvily madiice Fropossc abahity
e provide semiden al Bessivhalds wiith consndent, keph-quabity sold anate seceices:

L2 M0 ) #1 Leading |mmr.um-nuduntuul.
This wall be mswsuicabls m conjunciion with the sonlly mpart md shosld be coversted o an ensmal Bina,

.27 i 0 | 72 Loadimg |mm“ulmﬂmqnuumm
This wiedd ba bast maasundd in cubic yards a3 recyclabla packaging Is #volving o ba Eghber in walghl.

§4.2() ) 1) #3 Leadhing | Safe and Courteous Service

Maasurable by OSHA racordahbe inGident imdusiry avarage. Shoul ba battar than imSastry averaga for specific
sarvicas provided, Courbaces sarvics maasuned by kow # of varifiad sarvios comglaints or driver oomplissents.
§4.205 ) @) %1 Laggieg | Confirmad overall missed collection rute of ever I%.
Maaparaable as dalined s A1 Lasding.

§4.2) ) =) #2 laggey | Poor Castemer Service responss Bime
mﬂﬂlumm.‘lmmw“mhmm“tﬂhm
Withis 22 hours xcluding Sundsy or holideys.

A N =) 7 Laggey |mmmmmm—:¥
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H. ADDITIONAL REQUIRED DOCUMENTATION

|. STATEMENT ON LITIGATION

There are no knoen potential or panding regulstory snforcement acions or parding Itigation againat GRS o
subcantractors thatwill be usad In conjunction with sandcss describad In this proposal for sold waste sarvices,
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H. ADDITIONAL REQUIRED DOCUMENTATION (conrmuen)
IL CERTIFIGATE OF INSURANCE/ RFP APPENDIX C
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ACORTT
L -

CERTIFICATE OF LIABILITY INSURANCE

LTE WO T
L2019

THi% CERTINPCATL (5 ISSUCD A% & MATTCR OF INFORMATION CHLY AND CONICRS KO RIGHTS UPON THL CORTIFICATE HOLDOR. Tins
CERIFCATE DUES MU SFFIEMATIVELY OF HEUATIVELY AMEND. EXIEND OF ALIER THE TUNEHAGE AFFUHLED BY THE FULICIES
IHIS CERNFCAIE OF NSUKSNUE DUES MU CUNSINUIE & CONIEAL ] B=IWEEN THE ISS0S INSURERS) AUTHUHIZED

EELUW.
REMRESENTATIVE CH MEOOUCER, ANL THE CERTIHCATE HOLOER.
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H. ADDITIONAL REQUIRED DOCUMENTATION (conTmuen)

IN. FINANCIAL CAPABILITY
Bslow are the reported financlal capablities as requasted for the most recent flscel years.

Lakeshore Reoypcling Systems LLC
Consalidated Income Statement
& iherandy 08 LY % S
Al Acnial Aetal T Aar
Total Rewinoe L1y 158 4 163,936 3133395 5 150,138
5 Growth 5N I EN 15.3N 4.I%
G Prafit IT 24 a0 360 45,530 4T A8E
Grgd Margin & J1E% J4.0% 24,55 Jd B
gt it | e (R 561) 111,428 17357} 2.axn
S o' Tsdan! Pl e (1IN [4.51% (Fh il
EBITDA - Unadjsted § 432 5 14322 §13474 514,878
EBITDA Morgnin % LN 22N TIxN a.IN
EBITDH - Adjuited 11,18 LR ELE] § 18,388 4 18,958
EBITOA Margin & HE 102N 10.0% L
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H. ADDITIONAL REQUIRED DOCUMENTATION (conTmuen)
V. PERFORMANGE BOND

O HuB

B e TR R LT

Mrrremier 10, 14

Uampoon Township Sobd Wass [iapoasl Disres
Lampaon Towvlip Comrarmdéy Cemier
AR O LeFon Rousd

Cosipran Hills, 1L 63175

Rzt Liskesbaore Bzcyeling Sysierms LLE
Prujeci: Solid Weas Dlispoeall Services
B Thie: Movember 15 2015

o Wham Ir B Comeem

Wy have bewn sdvised By owr cliean, Lakeshors Boveeling Sawers [ L, ket they are
mokding ibe refercnoed project. Pleose: be advisid e dhnedd Lakedhore Recpeling
srmierma LLLC b paverdisd the: job aned entes o an scceplible cominect, Blarkley Inserai
Lompany will B e redquired Pk we il Paymend Horls. Berkley Inseranc
Uompany & Hoenssd 1o di i is [linsis with an 4. 8. Best ring ol &+ (Sopenor
ared @ Miancial st cakegary of XV (81 Billish ar geealer}

The eecurien of thee Baomids shall be condinosed upon oer review snd scccplancs of te
I"mad Cormrsc, ovldeenon of the Cwemer's Sl Mnmeing, asd dse of the Als, o ool
bl forms

We have every confidescs in Lakeshors Bepeling Systeres LLC and i organsnon and
llkewise reinigingnl Then [ir vor Gvorshlke consalerninn

Riscenehy,
I '__\_I_-.-':\_ O e =

Eelly & . Cimdner
Yiermey-in-Faci
tor Rarkley Ireamance Lompany
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H. ADDITIONAL REQUIRED DOCUMENTATION (conTmuen)
V. PERFORMANCE BOND (CONTINUED)
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APPENDIX A

Exhibit G

CONTRACTORS SUBMITTED COST PROPOSAL

Cost Proposal and Rate Schedule — DCRS Revised Pricing 11/18/19

A.2 Baseline Rate Schedule. All rates, costs, fees, charges, or assessments including one-time, recurring, or
intermittent items that may be billed, invoiced, assessed, or otherwise become a financial responsibility of a recipient

of the Proposer’s services during the term of the Agreement shall be identified in the table. Manually enter all items
not otherwise listed and indicate if the amount shall be fixed or annually adjustable.

Section Service Size Fee Fixed Annual
Adjustment
§2.2 (b)(i) | Monthly fee, additional recycle cart rental 35 gal $3.00 X
065 gal $3.00 X
95 gal $3.00 X

§2.2 (¢) Service sticker fee, no food scraps allowed $3.00 X
§2.2 (¢) Service sticker fee, food scraps allowed $3.00 X
§2.2 (¢) Annual fee, subscription yard waste cart, no food | 95 gal $145.00 X

scraps allowed
§2.2 (¢) Annual fee, subscription yard waste cart, food 95 gal $145.00 X

scraps allowed
§2.2 () White Goods fee $25.00 X
§2.2 () Monthly setvice fee, back door / top of driveway $15.00 X
§2.2 (h) Cart exchange fee $30.00 X
§2.2 (k) Emergency Collection Service (base fee for $15.00 X

service)
§2.2 (k) Emergency Collection Service (add’l charge based $15.00 X

on per unit of weight or volume, indicate unit)
§2.3 (a) Monthly fee, solid waste service 35 gal $14.50 X
§2.3 (b) Monthly fee, solid waste service 65 gal $16.95 X
§2.3 (¢ Monthly fee, solid waste service 95 gal $19.95 X
§2.3 (a)(v) | Construction or demolition waste additional >1cuyd | $15.00 X
§2.3 (b)(v) | charge based on per unit of weight or volume, or > 80 Ib.
§2.3 (c)(vi) | indicate unit.
§2.3 (¢) (i) | Monthly fee, additional solid waste cart rental 95 gal $3.00 X

Late fee assessed daily beginning 61 days after 1.5% X

payment due date as a percentage of the balance

Check return fee for non-sufficient funds $30.00 X

Service fee for services provided on non-service $15.00 X

day
§2.2 (1) Roll-Offs exceeding quantity of 25 over agreement | 20 & 30 cy | $350/Trans X

term for Campton Township $55/ton

over 4 tons

Note: The applicability of the above identified rates must be determined by the relevant

conditions described in the referenced Section associated with each rate.
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Section Service Fixed / 2020 2021 2022 2023 2024
Adjustable
§2.2 (b)(ii) Monthly fee, additional recycle cart F $3.00
rental (any size)
§2.2 (¢) Service sticker fee, food scraps F $3.00
allowed
§2.2 (¢ Annual fee, 95-gallon subscription F $145.00
yard waste cart, food scraps
allowed
§2.2 (e) White Goods fee F $25.00
§2.2 () Monthly setvice fee, back door / F $15.00
top of driveway
§2.2 (h) Cart exchange fee F $30.00
§2.2 (k) Emergency Collection Service F $15.00
(base fee for service)
§2.2 (k) Emergency Collection Service F $15.00
(additional charge per cubic yard of
material collected.)
§2.3 (a) Monthly fee, 35-gallon solid waste A $14.50 | $15.01 | $15.53 | $16.08 | $106.64
service
§2.3 (b) Monthly fee, 65-gallon solid waste A $16.95 | $17.54 | $18.16 | $18.79 | $19.45
service
§2.3 (¢) Monthly fee, 95-gallon solid waste A $19.95 | $20.65 | $21.37 | $22.12 | $22.89
service
§2.3 (a)(v) Construction or demolition waste A $15.00 | $15.53 | $16.07 | 16.63 | $17.21
§2.3 (b)(v) exceeding 1 cu. yd. or 80 lbs. (add’l
§2.3 (¢)(vi) | charge per cu. yd.)
§2.3 (¢) (i) | Monthly fee, additional 95-gallon F 3.00
solid waste cart rental
Late fee assessed daily beginning F 1.5%
61 days after payment due date as a
percentage of the balance
Check return fee for non-sufficient F $30.00
funds
Service fee for services provided F $15.00
on non-service day
§2.2 (1) Transportation fee for add’l. 20 or F $350
30 cu. yd. roll-offs exceeding base
quantity of 25
§2.2 (1) Fee per ton when exceeding 4 tons F $55.00

for add’l 20 or 30 cu. yd. roll-offs
exceeding base quantity of 25

Note: The applicability of the above identified rates must be determined by the relevant

conditions described in the referenced Section associated with each rate.
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